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WELCOME

Choosing a boarding environment is more than a decision about where to live; it is a commitment to a
transformative way of life. It is the first step in a journey toward independence, resilience, and the globall
mindedness that defines a true leader.

At SNA Saigon South, our Boarding House is not just a residence, it is a dynamic learning laboratory. Here,
the "SNA Way" extends far beyond the final bell of the school day.

Students enter a space designed specifically for growth and navigating the complexities of community
living, mastering the art of self-management, and building a family of peers. Boarding students are not
simply residents; they are architects of its spirit.

We recognize the profound trust parents place in us by sharing your child’s formative years. Our
commitment is to provide a home-away-from-home that balances the warmth of a nurturing family with
the structure of a world-class academic institution. Our dedicated staff are not just supervisors; they are
mentors who ensure your child is safe, supported, and continuously challenged to be their best self.

As you flip through this handbook, you will find our policies and procedures. These are the foundations of
our shared respect and safety. We encourage you to view these not as boundaries, but as the framework
that allows our community to thrive in harmony.

Welcome to a journey of discovery, lifelong friendships, and the beginning of your legacy as a future leader.

We are honored to have you with us.

Dr. Robert Giles Mullins
Head of School
robertgm@sna.edu.vn
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BOARDING AT SNA

The SNA boarding house is a holistic safeguarding system designed to transform residential experience into
a highvalue mentorship journey. Moving far beyond simple supervision, we provide a sophisticated support
network led by Residential Mentors, Houseparent's, and academic tutors who ensure that every student's
emotional and physical well-being is managed with professional precision. By prioritizing authentic,
trust-based relationships, we create an ‘invisible safety net" where inclusion is the daily culture. This
environment ensures that your child doesn't just reside with us, but thrives within a secure, nurturing
community that serves as the essential foundation for their academic and leadership success

BOARDING HOUSE PRINCIPLES

The Boarding House creates an atmosphere that promotes independence and resilience, and where every
member of the community adopts and displays the following Boarding Principles:

BE SAFE BE RESPECTFUL BE RESPONSIBLE

BE SAFE

We provide a safe and caring environment for boarders, which enables students to achieve personally and
academically. Boarders can demonstrate safety by:

+ Embracing the rules as tools of harmony.

+ Valuing personal wellbeing and the wellbeing of others.

+ Behaving safely at all times and observing safety procedures.
+ Eating a balanced diet and leading a healthy active lifestyle.

BE RESPECTFUL

This boarding principal aims to create a happy integrated international community where a spirit of courtesy,
mutual support and consideration is adopted by all, and where respectfulness is valued, and inclusivity
underpins all that we do. Boarders can demonstrate respectfulness by:

+ Treating people with respect regardless of their gender, race, age, disability, religion or belief, cultural
background, linguistic background, special educational need, sexual orientation, academic or sporting
ability.

- Respecting the possessions of others.

+ Caring for the campus and the surrounding area.

+ Welcoming visitors and new members to our community.

+ Being courteous and kind to yourself and others.

+ Recognizing and opposing all forms of prejudice, violence, and discrimination.

BE RESPONSIBLE

This boarding principal aims to produce independent students who take responsibility for themselves, others,
and our global environment by actively engaging in school process, services and citizenship. Boarders can
show responsibility by:

« Striving for high standards of personal and academic conduct at all times.

+ Aiming to promote a positive image of yourself and the school in the wider community.
- Demonstrating effective time management.

+ Embracing opportunities.

+ Being able to look after yourself, your belongings, and your personal space.

+ Only using devices with discretion and at appropriate times.
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THE PURPOSE OF THIS HANDBOOK

This handbook serves as the foundational roadmap for our boarding community, designed to align students,
parents, and mentors toward a shared vision of excellence. More than a list of procedures, this document
offers a transparent overview of how we cultivate a high-functioning, supportive, and safe environment
where every student can lead and grow. As a living framework, this handbook is continuously refined to reflect
the evolving needs of our global community and our unwavering commitment to the highest international
standards of residential care.

le\ is beﬂer whe

SUPERVISOR DUTY ROTA

To foster a culture of student agency and self-reliance, we ensure that a rotating team of residential
specialists is always available to provide guidance. This diverse staffing model ensures that students benefit
from a wide range of expertise and mentorship styles, rather than relying on a single individual. For immediate
transparency, the Daily Resident Mentor Schedule is prominently displayed at the Boarding House entrance,
ensuring that every student knows exactly which professional is available to support them at any given
moment.

BEFORE ARRIVAL

Upon your successful admission to the SNA community, our Head of Boarding will initiate a personal welcome
to guide your family through the exciting transition into residential life. This high-touch orientation ensures you
are fully equipped with all the insights and information needed to hit the ground running. We understand that
seeing your child's new environment first-hand provides peace of mind; therefore, we invite families to
schedule a private immersion visit or a personal consultation with our leadership team prior to the start of the
term. This ensures that every student feels a sense of belonging and confidence before they even move in.
The following documentation is required to be submitted to the SNA Boarding Supervisor as a part of the
enrollment process prior to the new boarders’ arrival at SNA:

- Filling boarding house application form

Page6 » www.sna.edu.vn
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- Private Medical Insurance Certificate (for full academic year)
+ Signed Boarding Handbook and boarding house policies.
+ Medical Information Form
- Copy of Passport/ID card/Certificate of birth
+ Check in:
o Room number
o Bed number
o Number of locker cabinet and keys
o Number of shoes cabinets
> Drap, blanket, pillow

VISA REQUIREMENTS

- All students joining SNA from any country outside of Vietnam are required to contact their local Vietnamese
Embassy to establish the specific visa requirements required.

- SNA does not provide general visa guidance because requirements vary depending on the country of origin.

- When a foreign student has gained the correct immigration consent, they will be able to commence study
at SNA.

- SNA will provide required documentation (certificated on enrollment and guardianship) to support the
residency application.

- Copy of the boarding fees receipt.

WHAT TO BRING

To ensure our students are prepared for the dynamic social and academic life at SNA, boarders are expected
to maintain a versatile wardrobe suitable for the climate of Ho Chi Minh City. We encourage a selection of
'Day Wear' that reflects a balance of professional academic presence during school hours and comfortable,
respectful attire for evening community life and weekend excursions. To complement your standard school
uniform, please ensure your personal collection includes the following essentials for a seamless transition into
residential living:

+ SNA uniform + Shampoo |
+ Swimming costume Hand ’EoweI
- Smart outfit for formal personal items Bath towe

« Slippers or house shoes : Shovyer cream
» Smart shoes * Mobile phone .
. Shoes * Laptop (tablet optinal)

» Toothbrush/ toothpaste
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WHAT NOT TO BRING

To maintain a sanctuary of focused learning and personal safety, SNA Saigon South adheres to strict
Environmental Standards. To protect the well-being of our community and ensure a distraction-free
residential experience, the following items are restricted and must not be introduced to the campus. These
guidelines are in place to preserve the integrity of our 'Home-Away-From-Home' and to ensure that every
student thrives in a secure, high-standard environment:

- Cigarettes, including e-cigarettes and vaping devices - Matches

+ Alcohol or illegal substances + Cooking devices
« Inappropriate videos or paper material + Televisions

+ Sharp objects including knives and blades * Rice cookers
(except in shaving devices) - Refrigerators

- Laser pen - Heaters

- Lighters - Irons

* ON ARRIVAL

« Upon arrival, each student will participate in an induction with the Head of Boarding. This initial
consultation is designed to ensure a seamless integration into the community and to finalize the
student's Personalized Care Profile. To ensure we have the most accurate and up-to-date
documentation for your child's health, safety, and academic support, students are requested to provide
the following essential records and items during this session:

+ Passport or ID Card

+ List of Mobile Communication Devices (See Section 4 MCD for a detailed description)
+ Medication: prescription and purchased over the counter

+ Mobile phone number and email address

BOARDERS INDUCTION PROGRAM

- To ensure our newest residents begin their journey with a competitive advantage, all incoming boarders
participate in a two-day immersive Integration Residency prior to the start of the academic year. This
intentional window of time is designed to accelerate your child's transition into the SNA ecosystem,
allowing them to master residential routines and build vital peer connections before the academic term
begins. During this residency, boarders will undergo a comprehensive orientation that transforms the
unfamiliar into a high-functioning 'home-away-from-home.' Over these two days, our students will:

+ Be shown to their room.
+ Be toured around the Boarding House
+ Attend the Welcome Briefing.



SNA BOARDING HANDBOOK @) SECTION 2: NEW STUDENTS

+ Be introduced to the House staff team.

« Take part in introductions and icebreaker games.

- Be assigned a Boarding House Buddy.

- Be made aware of domestic arrangements.

+ Be made aware of the location and operating hours of the school doctor.
- Be given a detailed tour of the school campus (if any).

+ Be given an orientation tour of the local area and city center.

- Be shown how to access the city center by Grab or taxi

The first few weeks at SNA are focused on building a strong community. We know that when students feel
happy and connected, they perform better in the classroom. To help this happen, we host key social events
designed to help every new boarder make friends and settle in quickly. From exploring the city and movie
nights to team sports and house dinners, these events are carefully planned to turn a group of new students
into a supportive, close-knit team. By the end of this period, our residents have moved beyond just "moving
in"—they have built the friendships and confidence they need for a successful year.

T

LAUNDRY

- Bedding and towels

- Boarders are provided with T matress,1 duvet, 1 pillow. All bedding (sheets, duvet covers, pillow slips) are
changed once a week.
- Clothes washing service:

+ The laundry area is equipped with a modern system of washing and drying machines and is a place for
washing daily clothes, personal items, and weekly cleaning of the drapes, blankets, and pillows.

+ Dirty laundry will be collected every day.

- Boarders must place the clothes they wish to be laundered into the bag provided and complete the
laundry ticket.

POCKET MONEY

At SNA, we believe that learning to manage resources is a core part of a student’s personal growth. To help
our residents develop healthy spending habits and self-discipline, we encourage a culture of moderation. We
recommend that families provide their child with a bank account and debit card, with a suggested weekly
balance of 1 million VND. This approach allows students to practice real-world budgeting in a safe
environment. To ensure personal security and peace of mind, we discourage students from keeping large
amounts of cash in their rooms. Any cash amount over 500,000 VND should be handed to the House Mentor
for secure safekeeping, ensuring your child’'s assets are always protected.

ACCOMMODATION

Our premium boarding residence is located within the Hoang Thap Plaza, just a brief 150-meter walk from the
main campus. Spanning over 1,600 square meters, this modern facility features 24 thoughtfully designed
rooms along with dedicated spaces for study and social life. To create a comfortable and age-appropriate
environment, students are grouped by gender and age. Every student is provided with a private bed,
wardrobe, and desk area. We encourage residents to turn their space into a personal sanctuary by adding
photos and mementos to their designated notice boards. To maintain our high standards of decor and
ensure the facility remains in pristine condition, we ask that all personal touches be kept to these boards,
ensuring the room remains as polished as the day they arrived.



STUDY FACILITIES

Every residence at SNA is designed to be a flexible learning hub, offering students the space to focus on
private tasks or work together on group projects. For those who prefer a more social atmosphere, our
communal study lounges provide a professional setting for collaboration outside of the bedroom. To support
your child’s academic goals, the facility is equipped with a high-speed digital network, ensuring seamless
online access for research and learning throughout the day. To promote healthy sleep habits and well-being,
connectivity is managed around a consistent evening wind-down schedule, helping students balance their
digital lives with essential rest.

ADDITIONAL ACADEMIC SUPPORT

At SNA, academic support extends far beyond the classroom. Our boarding students have constant access
to a knowledge network of house mentors and senior student leaders who provide guidance on assignments,
exam revision, and time management. For more specialized help, students are encouraged to connect with
their subject teachers for one-on-one guidance. This culture of collaborative learning ensures that help is
always within reach, allowing every resident to master their coursework and stay organized. For specific
academic needs or extra tutoring, our staff is available to coordinate directly with subject teachers to ensure
a seamless support plan.

SECURITY

SNA provides several levels of security to ensure the campus and Boarding House is a safe school and
residential location:

+ The security team operate 24 hours a day and closely monitor movement on and off campus.

+ The Boarding House is locked during the school day and monitored at evenings and weekends so that
only boarders, staff and approved visitors may gain entry.

- All persons visiting the Boarding House (e.g. visitors, outside delivery and maintenance personnel) are
kept under constant staff supervision to prevent them gaining substantial unsupervised access to
boarders or their accommodation.

STUDENT VISITORS

At SNA, we believe that a healthy social life is essential for our students. We welcome guests to our residence
and have designed our hospitality standards to ensure the Boarding House remains a safe, private, and
high-quality sanctuary for everyone.

Student & Peer Guests We encourage our boarders to host friends from the day school during weekends and



afterschool hours. To maintain a professional and secure environment:

+ Security Registration: All guests complete a simple check-in and check-out at the visitor station.

+ Social Lounges: Guests are welcome to enjoy our communal social spaces. To ensure total privacy for
our residents, private wings and bedrooms remain exclusive to boarders.

+ Shared Respect: We ask all guests to help maintain our high standards by keeping social areas polished
and tidy.

PARENTS & FAMILY VISITS

We value our partnership with families and welcome you to visit your child’'s "home-away-from-home." To
ensure your visit is seamless:

« Coordinated Arrivals: Please inform the House Mentor of your visit in advance so we can ensure your
child is ready to meet you.

+ Family Meeting Spaces: For your comfort, we provide dedicated guest lounges where families can relax
and catch up in a private setting.

+ Residential Privacy: To protect the personal living space of all students, parents are asked to remain in
the social areas. If you need to assist with luggage or room setup, our staff will be happy to assist and
escort you.

EXTERNAL VISITORS
To maintain the highest level of campus security, all other external guests must:

+ Register at the main school Reception and with the boarding team upon arrival.
+ Be accompanied by a staff member at all times to ensure the integrity of the student environment.

BOARDERS’ POSSESSIONS

We are committed to maintaining a secure environment where students can focus on their growth without
concern for their personal belongings. We provide a professional safekeeping service to ensure that your
child’s most important assets are always protected.

+ Upon arrival, we invite students to place valuable items and travel documents in our secure Residential
Office. This ensures that essential items are managed with the highest level of care.

+ To help students develop financial responsibility, we recommend using a debit card for daily expenses.
For families who prefer to provide cash, any larger amounts can be held in the office safe and distributed
through a managed record system as needed.

« Our team maintains a detailed ledger of all items and funds held in our care, providing total
transparency and peace of mind for both students and parents.

« To maintain a focused and safe environment, we recommend that students leave high-value jewelry or
irreplaceable heirlooms at home.

+ While we provide every tool to keep the community safe, we encourage students to take ownership of
their space and utilize the provided security services, as the school cannot be responsible for items kept
in personal possession.




DAILY BOARDING ROUTINE

07:10 = 07:20 am

07:20 - 07:50 am
8:00 - 15:15 pm
15:15 = 15:30 pm
15:30 = 16:30 pm

16:30 - 18:30 pm
18:30 — 19:30 pm
19:30 — 21:00 pm
21:00 - 21:30 pm
21:30 — 22:00 pm
22:00 pm

WEEKDAY ROUTINE (MONDAY - FRIDAY)

TIME ACTIVITIES

06:30 — 07:00 am

Breakfast
School day
Snack

or free activities
Free activities

Dinner

House time

Quiet time in rooms

Lights out

WEEKEND ROUTINE (SATURDAY AND SUNDAY)

Preparation for school day
Exit boarding house to school

After school activities

Independent compulsory study

7:00 - 8:00 am Wake up and house time
8:00 - 8:30 am Breakfast
8:30 — 11:30 am

11:30 = 12:00 pm
12:00 - 14:00 pm
14:00 - 18:00 pm
18:00 - 19:00 pm
19:00 - 21:00 pm
21:00 - 22:00 pm
22:00 pm

Lunch
Nap time

Dinner

Quiet time in rooms

Lights out

City exits/ Coffee shops/ Swimming/ Outdoor activities

Off-site trip/ Free time/ Onsite Activities

Preparation for the weeks/ assignments




HOMEWORK AND INDEPENDENT STUDY

HOMEWORK

We believe that academic excellence is built on consistent, focused habits. To support this, we provide a
daily dedicated study period where students can engage in deep work and complete their assignments in a
quiet, professional environment.

+ Mentorship: During these sessions, our residential and academic staff are on hand to guide students,
ensuring they remain productive and have the support they need to master their subjects.

+ Focused Environment: To encourage total concentration and academic discipline, these sessions are
tech-balanced zones. We ask that students set aside mobile phones and headphones to minimize
distractions and maximize their learning potential.

+ Respecting the Learning Zone: We invite parents to partner with us in protecting this valuable time. To
ensure your child can focus fully on their goals, we ask that you avoid calling or messaging during these
scheduled hours. This helps students develop the boundaries they need for true academic success.

INDEPENDENT STUDY

As students grow at SNA, we give them more freedom to manage their own learning. This independent study
time lets boarders practice working on their own in a quiet classroom, helping them build the self-discipline
they will need for university and beyond.

* Mentors Are Always Ready: Even though students are working on their own, our House Mentors are
always nearby to offer quick help or advice if a student gets stuck.

* Tracking Student Success: We care deeply about your child’s progress. We regularly check in to make
sure students are using their study time well. If a student is struggling to stay on track, we will step in with
extra support and a more structured plan to help them reach their goals.

* Encouraging a Love for Reading: Once their main schoolwork is finished, we encourage students to
spend time reading for pleasure. This helps them relax, build their vocabulary, and develop a great habit
that lasts a lifetime.

BOARDERS WIDER EDUCATION

+ Beyond their schoolwork, all boarders take part in our Life Readiness Program. This is a core part of the
SNA experience, designed to give students the practical tools and social confidence they need to
succeed in today's fastmoving world.

+ Every week, students participate in hands-on workshops to master practical skills like basic cooking,
caring for their clothes, and managing a household. We also provide expert guidance on important
social topics— such as building healthy relationships and making smart personal choices—to ensure they
are fully prepared for independent adult life.

- Life at SNA stays exciting with activities based on current world events, major sports, and cultural
festivals. These spontaneous events help students stay connected to the world around them and
appreciate different cultures.

+ We encourage our boarders to take the lead! Students are invited to suggest and plan their own events
with the help of our team. This helps them build leadership skills and ensures the Boarding House feels
like their own creative community.

EVENINGS AND WEEKENDS

Evenings and weekends are more than just a break from class, they are a vital part of a student's well-being
and personal growth. We provide a balanced schedule that allows students to rest, focus on their studies,
and enjoy new experiences.

+ We teach students the value of recharging. Evenings are used to wind down, catch up on rest, and get
organized for a successful week ahead.

+ Weekends are for adventure! We organize guided off-site trips to explore the best of the city, as well as
fun activities right here on campus.

+ To help build confidence, students can sign out with friends to enjoy local social spots. This gives them a
safe way to practice independence while staying connected to the community.

+ Whether it's playing sports, pursuing a hobby, or simply relaxing in the lounge, we ensure every student
has the leisure time they need to feel happy and at home.



TRIPS

To help students connect with their surroundings and each other, we organize regular weekend excursions to
the best spots in and around Ho Chi Minh City.

* A Shared Experience: These trips are a core part of the boarding journey for all students. By exploring
together, our residents build stronger friendships and a true sense of belonging.

* Diverse Adventures: Our trips are designed to be fun and educational. Students enjoy a variety of
activities, from cultural tours and visits to local landmarks to high-energy outings like rock climbing or the
latest cinema releases.

» Student-Led Discovery: We want our students to be curious! We actively encourage boarders to
suggest new places they want to see, giving them a voice in how they explore their home city and plan
their weekend adventures.

ON-CAMPUS ACTIVITIES

Saturdays and Sundays at SNA are dedicated to well-rounded growth. Our on-campus program is designed
to help students discover new passions, stay physically active, and bond with their peers in a supportive
environment.

* A Balanced Lifestyle: These weekend sessions are a core part of the boarding experience, ensuring
every student stays engaged and active. By participating together, boarders build the social
confidence and teamwork skills that are essential for success.

* A World of Interests: Our activities are diverse and cater to every personality. Students can dive into
swimming and sports for fitness, express themselves through dance and cooking, or develop strategic
thinking with board games.

* Community Connection: These shared activities are the heart of our "home-away-from-home." They
turn the Boarding House into a vibrant community where students learn to lead, collaborate, and
support one another while having fun.

ON-CAMPUS FACILITIES

Our boarders enjoy full access to world-class facilities designed for both relaxation and an active lifestyle.
These spaces serve as the heart of our community, allowing students to make the most of their free time.

+ Our residence features modern, comfortable social areas where students can unwind. These lounges
are equipped with a curated library, and a variety of strategic games like chess to encourage social
connection and relaxation.

+ The campus swimming pool is available for students on weekday evenings and Saturday mornings. To
ensure a safe and supportive environment, all sessions are professionally supervised by our experienced
staff.

« For those who love to stay active, students have access to our multi-purpose sports hall and
professional astroturf field. Whether it's virtual golf, basketball, badminton, or football, these spaces are
perfect for team sports and building physical fitness.

T—




SIGNING IN AND OUT

We believe that freedom is best enjoyed when goals are met. To help students develop strong
time-management skills, we ask that all academic and community commitments are successfully completed
before student's sign-out for personal time or weekend outings.

e Commitment First: By finishing their School and House tasks first, students can enjoy their time away
from campus with total peace of mind, knowing their responsibilities are already handled.

* The Foundation of Trust: Following through on these commitments is a key part of building a trusting
relationship with our Residential Team, which is the first step toward greater independence and
personal freedom.

Off Campus Guidelines

We want our boarders to feel confident when leaving the campus or exploring the city. To make sure every
trip is fun and secure, we use a simple Safety Check-out process that helps students build independence
step-by-step.

+ Before leaving, students must speak with their House Mentor to share their plans and return time. This

helps us stay connected and support them while they are away.

For safety and better social experiences, students always travel in pairs or groups. Exploring with friends

is not only safer but also more enjoyable!

Students always carry a charged mobile phone and stay ready to answer if the school calls. This direct

line of support ensures help is always just a phone call away.

+ Each student has a level of freedom based on their age and how well they follow house routines. As
students show they are responsible, they earn more opportunities to explore.

+ To ensure a good night's sleep and a safe return, students generally return by 20:30. If a student needs
a later time for a special event, they can arrange this in advance with their Mentor.

- For some trips, we may ask students to take a secure taxi directly back to the school. This ensures a fast
and safe journey straight to the campus gates.

OVERNIGHT EXIT WITH PARENTS

We recognize that spending time at home with family is an important part of a balanced boarding life. To
make these overnight visits smooth and stress-free, we work closely with parents to coordinate departures.

* Advance Planning: To help us prepare your child for their trip home, we ask that parents send an email
request at least 24 hours in advance. This allows our team to ensure all safety and travel arrangements
are in place.

* Academic Readiness: \We want students to enjoy their family time without the weight of unfinished tasks.
Before an overnight stay is approved, we check to ensure the student is up-to-date with all schoolwork
and commitments.

* Personal Growth & Approval: Our Boarding Supervisors look at each request individually. By maintaining
a great track record in the house and staying on top of their studies, students show they are ready for
the responsibility of an overnight exit.

* Open Communication: A quick conversation between the student and their House Mentor a day before
departure ensures that everyone is on the same page regarding travel times and return schedules.

OVERNIGHT EXIT WITH AUTHORIZED GUARDIAN

We understand that students may occasionally spend a night away with a trusted guardian. To ensure your
child is safe and well-cared for, we follow a professional coordination process for these visits.

« For your child's security, parents or legal guardians must submit an online request 24 hours in advance.
Please include the guardian's details and emergency contact information so we can stay connected.

+ To ensure students are in a mature and responsible environment, authorized guardians must be at least
25 years old. By accepting the visit, the guardian agrees to be fully responsible for the student's
well-being until they return to campus.

+ We want our boarders to be successful. Permission for overnight stays is granted by the Boarding
Supervisor once a student has shown they are caught up with all schoolwork and house responsibilities.

+ A 24-hour notice from the student to their House Mentor helps us prepare them for their departure and
ensures a smooth check-out process.



HOLIDAY ARRANGEMENTS

At the end of each term, we transition from our academic routine to a time for family and rest. To ensure every
student has a smooth journey home, we work with parents to coordinate travel during the Summer, Winter,
and Tet breaks.

« To help our team prepare your child for their journey, we ask parents to share holiday travel
arrangements via email at least one week before the break begins.

+ We want every student to get the most out of their education. We kindly ask families to book travel that
respects the School Term Dates, allowing students to stay for the full academic program and return
refreshed before classes resume.

+ To allow our team to refresh the facilities, the Boarding House closes at 12:00 midday the day after the
term ends.

+ We welcome students back starting at 14:00 the day before the new term begins.

+ At the start of the academic year, we host a special Induction Program. New and returning boarders
arrive a few days early to reconnect with friends, meet their mentors, and settle into their
"home-away-from-home" before classes start.

- Please note that the residence closes during major holidays (Summer, Winter, and Tet). If your family has
a unique situation, please reach out to us early to discuss your needs.

CODE OF CONDUCT

The SNA Boarding House is built on a foundation of mutual trust and respect. We work together to create an
environment where every student can thrive, ensuring that the actions of one individual always support the
well-being of the whole community.

Our Guiding Principles Everything we do is guided by three core values that prepare our students for a
successful social and professional life:

°Respect: Valuing ourselves, our peers, and our environment.
°Responsibility: Taking ownership of our actions and our growth.
-Safety: Protecting the physical and emotional sanctuary of our home.

In order to protect our community standards to maintain the high quality of life at SNA, certain behaviors are
strictly prohibited as they contradict our core values. These include:

+ Bullying or any form of harassment.

+ Theft or disrespect for others' property.

+ Involvement with smoking, alcohol, or illegal substances.
+ Possession of dangerous items.

+ Inappropriate personal or sexual intimacy.

In the professional world, high standards lead to high rewards. At SNA, these are considered "Level 4"
behaviors.

Choosing to engage in them is a serious matter that puts a student’s place in our community at risk.

CLOTHING AND PHYSICAL APPEARANCE

At SNA, we believe that the way we present ourselves reflects the pride we take in our community and our
personal goals. We encourage our boarders to dress in a way that is comfortable, respectful, and confident.

+ During school hours, students wear their uniforms with pride. Wearing the uniform correctly shows a high
level of respect for the academic environment.

+ After school, boarders are welcome to wear their own clothes. We want students to feel at home while

+ maintaining a neat and polished appearance in all shared areas, such as lounges and corridors.

To keep our community comfortable and professional for everyone, we ask students to avoid clothing that is:

+ Untidy, torn, or damaged.

- Overly revealing (such as very short tops or low-cut clothing).
+ Showing undergarments.

+ Featuring images or words that could be offensive to others.

By choosing appropriate clothing for shared spaces, students show they understand how to balance
personal style with social respect. Our staff is always available to offer guidance on what is best for different
occasions.



MOBILE COMPUTING DEVICES (MCD)

In our modern, connected world, we want our students to be "tech-smart." Our digital policy is designed to help
boarders find a healthy balance between using technology for learning and staying present in their daily lives.

- We encourage students to use their personal devices (phones, laptops, and tablets) in a way that is safe
and responsible. This means using technology to enhance their lives, not distract from them.

+ To ensure students are fully engaged with their studies and their friends, we maintain "device-free" times
in the following areas:

> During lessons, unless specifically requested by a teacher for a project.

> Around the school campus during the academic day.

o During communal mealtimes and Boarding House meetings, to encourage face-to-face
conversation.

+ Science shows that a screen-free wind-down leads to better academic performance. Students switch off
all devices 15 minutes before “"Lights Out" (22:00) every night. This ensures their minds are rested and ready
for the next day.

« If a student finds it difficult to manage their screen time, our mentors are here to help. In cases where
devices are used at inappropriate times, we may hold the device safely for a period to help the student
re-establish a healthy routine.

SAFE AND APPROPRIATE USE OF TECHNOLOGY

At SNA, we embrace technology as a powerful tool for global learning and creativity. Our goal is to empower
boarders to become confident, responsible digital citizens who know how to navigate the online world with
wisdom and integrity.

+ Through regular workshops, mentor meetings, and assemblies, we provide students with the skills they
need to stay safe online. We encourage every boarder to follow three simple guiding stars:

+ We teach students to protect their "digital footprint" by being mindful of the personal information they
share.

« Our students support one another online, following the same high standards of conduct they use in
person.

+ We encourage students to think about the impact of their words, images, and videos, ensuring their online
presence reflects their best selves.

+ All boarders have access to the school's secure, high-speed Wi-Fi network, which is filtered for safety. By

signing our Digital Excellence Agreement, students commit to using this resource for growth and positive

connection.

The digital world is moving fast. We see online safety as a shared journey and invite parents to join us in

guiding their children’s use of social media and gaming platforms. Together, we can help them develop

the discipline to use these tools for entertainment and connection without losing focus on their goals.

+ To protect the well-being of every student, we have a zero-tolerance policy for cyber-bullying or the
distribution of inappropriate content. These actions are viewed as serious breaches of our community
trust and can put a student’s place at SNA at risk. In rare cases where safety is a concern, the school may
securely hold a device to protect the community and resolve any issues.

ALCOHOL, SMOKING AND DRUGS

SNA is committed to providing a sanctuary where students can reach their full potential. To protect the health,
clarity, and safety of our community, the Boarding House maintains a strict substance-free environment.

+ We believe that peak academic and personal success requires a healthy lifestyle. Our community is built
on the foundation of total well-being, ensuring every student remains focused on their goals without the
interference of harmful substances.

- To ensure the safety and reputation of all our residents, the possession or use of tobacco (including
vapes), alcohol, and illegal drugs is strictly prohibited. These standards apply at all times—whether on
campus, on school trips, or when representing SNA in the city.

+ We don't just set rules; we provide education. Through our Life Readiness Program, we give students the

scientific facts and social confidence they need to make smart, healthy choices in an increasingly complex

world.

Protecting our "substance-free" culture is a serious responsibility. Any involvement with these substances

is a major breach of our Code of Conduct and may lead to a student losing their place in the boarding

community. We maintain this high standard to ensure that SNA remains a safe, prestigious, and healthy
home for everyone.



THEFT

The foundation of a happy boarding house is the knowledge that our home is a safe and secure space. We
place a high value on mutual respect, which includes a deep regard for the personal belongings and property
of every community member.

+ We believe every student should have total peace of mind when it comes to their personal items.
Respecting the property of others is a fundamental part of the trust that allows our boarding family to
thrive.

+ At SNA, we expect our boarders to act with the highest level of integrity. Taking something that belongs
to another person is more than just a rule break; it is a breach of the community bond that we work so
hard to build.

+ To protect this culture of trust, any instance of theft is treated as a major matter. Because we are
committed to maintaining a safe environment for everyone, serious corrective actions are taken if this
trust is broken.

ROOM AND STUDENT SEARCHES

The safety and well-being of our students are our highest priorities. To maintain a secure sanctuary where
every resident feels protected, we ensure that the Boarding House remains free of items that could
compromise the health or safety of the community.

« To protect the integrity of our living spaces, our residential team may conduct an official room or
personal check if there is a reason to believe that unauthorized or unsafe items are present.

For the comfort and security of all residents, we ask that students do not bring the following items into the
Boarding House:

+ Health-Related Risks: Cigarettes, vapes, alcohol, or any illegal substances.

+ Safety Hazards: Sharp objects (outside of personal grooming kits) or laser pointers.

+ Unauthorized mobile devices or electronics that fall outside our healthy digital habits policy.
+ Any materials or videos that are offensive or contradict our community values.

+ These safety checks are conducted with professionalism and respect. By ensuring our environment stays
clear of these items, we provide a peace-of-mind experience for every student and their family.

ROOM SEARCH PROTOCOL:

When ensuring our living spaces remain secure, we follow a strict set of professional protocols designed to
protect the dignity and privacy of every student.

+ We value integrity above all else. Before a safety check begins, students are always given the
opportunity to voluntarily hand in any items that may not align with our community standards.

« To ensure fairness and transparency, all checks are conducted by two professional staff members in the
presence of the student.

+ We are committed to a comfortable environment for all. At least one staff member involved will always
be of the same gender as the student to ensure the highest level of personal respect.

+ We encourage students to take an active role in maintaining our standards. During a check, students
are asked to assist by opening their own storage areas and bags, ensuring the process is collaborative
and clear.

+ To maintain our high-quality environment throughout the year, we may conduct occasional random
safety reviews. If an unauthorized item is found, we follow our standard Behavior Success Plan to help
the student learn from the experience and return to our community expectations.

SEXUAL RELATIONSHIPS AND BEHAVIOR

At SNA, we support our students in developing mature, respectful relationships. Our goal is to create a social
environment that is comfortable for everyone and aligned with the high standards of our community.

+ We believe that understanding healthy relationships is a key life skill. Our Life Skills Program, supported
by visiting specialists, provides students with age-appropriate workshops designed to help them make
informed, responsible choices.

« To maintain a professional and inclusive atmosphere, we ask students to be mindful of how they interact
in public. We encourage social connection while avoiding public displays of affection that might make
others feel uncomfortable or intrude on the community’s shared harmony.

To ensure the privacy and comfort of all residents, we maintain clear boundaries within our living quarters:



« To respect personal privacy, the boys' and girls’ residential corridors remain separate. We invite
students to socialize and collaborate in our vibrant shared common spaces.

+ Students of the same gender are welcome to visit one another's rooms, provided they have been invited
by the residents of that room. This ensures that every student’s personal space remains their own.

« Our campus is a place for academic and personal growth. Engaging in intimate behavior on campus is
a serious breach of our community trust and is handled according to our Behavior Success Plan.

BOARDING SANCTIONS

At SNA, we believe that understanding the impact of one's actions is a vital step toward maturity. Our
approach to discipline is designed to be fair, transparent, and focused on helping students develop into
responsible young adults.

- To ensure a seamless experience, our residential team and academic staff work in close partnership.

« Until 15:15, students follow our campus-wide expectations.

+ After 15:15 and during weekends, our boarding team provides personalized guidance. We maintain open
communication between teachers and mentors to identify any emerging patterns, discussing them with
the student and their family to ensure a path to success.

+ Our residential "consequences” are modeled after the care a parent or guardian provides at home. They
are measured, proportional, and designed to teach. We focus on helping the student understand the
"why" behind every standard, ensuring they learn the value of their commitments.

For minor or repeated slips in routine—such as untidiness, lateness, or lapses in social etiquette—students
participate in Community Service.

+ This 30-minute session (held from 17:00 to 17:30) is a chance for the student to "give back” by helping with
tasks like dining room organization or breakfast preparation.

+ This is a device-free time, allowing the student to reflect, contribute to the house's well-being, and
regain their focus.

The Path to Restoration: For more significant concerns, the Boarding Supervisor will lead a restorative
conversation. This is a higher-level meeting focused on problem-solving and making amends, ensuring the
student understands the weight of their responsibility while feeling supported in their journey to improve.

BOARDERS' BEDROOM

At SNA, we believe that a clear space leads to a clear mind. We encourage our boarders to take pride in their
"homeaway-from-home" by maintaining a high standard of cleanliness and organization. This daily routine
helps students build discipline and self-management skills essential for their future success.

The Daily Room Standards To ensure our residence remains a premium environment, we conduct Morning
Excellence Reviews while students are in class. To successfully meet the standard, students follow a simple
"Success Checklist":

+ Beds are neatly made and curtains are opened to let in natural light.

+ All lights and taps are switched off to conserve energy and protect our environment.

+ Desks are kept tidy for evening study, and floors remain clear of clutter.

+ To keep our rooms fresh and hygienic, all dining takes place in our communal areas. We ask that no food
or used mugs are kept in bedrooms.

If a room doesn't quite meet the standard, we provide the student with immediate feedlback. They will have
the opportunity to quickly reset their space upon returning from school.

To encourage consistency, a key trait of any leader, students who find it difficult to maintain their space
(missing the standard twice in one week) will participate in 30 minutes of Community Contribution. This helps
them reconnect with the importance of maintaining a high-quality environment for themselves and their
peers.

GREEN LIVING

True leadership involves a deep respect for our planet. We empower our boarding students to be mindful
stewards of the environment, showing them that small, daily choices contribute to a prestigious and
sustainable future.

+ We prioritize energy efficiency as a reflection of our respect for global resources. Students contribute by
ensuring lights and electronics are powered down when not in use, creating a "smart energy" culture
within the residence.

+ To conserve our most precious resource, we encourage simple, effective habits, such as using a cup
while brushing teeth, turning a daily routine into an act of environmental care.
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+ We make it easy for students to reduce waste through our dedicated recycling stations. By sorting
plastics, paper, cardboard, and cans, boarders play an active role in the circular economy.

+ We encourage students to lead the way in reducing single-use waste. By using reusable bags during
weekend trips or shopping excursions, our boarders demonstrate a sophisticated commitment to a
plastic-free lifestyle.

BOARDING REWARDS

Our recognition program is designed to celebrate both the courage to try and the dedication to succeed,
fostering a deep sense of self-motivation and personal pride.

+ We focus on celebrating the qualities that truly matter. When a boarder goes above and beyond in
showing safety, responsibility, or respect, they earn "Achievement Credits." These are not just points;
they are a reflection of a student’s growing leadership.

+ We believe the best reward is sharing good news. One of our most valued traditions is positive
communication home, ensuring that parents are the first to know when their child has achieved
something remarkable.

+ High-level effort is noticed at the highest levels. Students who consistently model our values receive
personal recognition from the Senior Leadership Team, reinforcing their sense of belonging and impact.

+ We believe in the power of "Student Voice." Our community-voted rewards celebrate success through
shared experiences, which may include:

1. Special "Takeaway Nights" with peers.
2. Curated selections of healthy, premium snacks.
3. High-quality stationery and academic tools.

DAY MEDICAL CARE

We provide a seamless, professional healthcare network that ensures every boarder has immediate access
to expert medical attention and specialized care.

+ Upon arrival, every boarder is registered with our resident School Doctor. As the primary point of contact
for health and wellness, the doctor provides expert medical assessments and immediate care for any
physical needs during the academic day.

+ Our physician provides more than just first aid; they offer informed health evaluations to ensure that any
minor ailments are managed quickly, helping students return to their routines feeling refreshed and
supported.

+ Our boarding staff works in close partnership with our medical team to monitor the ongoing health of our
residents, ensuring that care is consistent, professional, and compassionate.

MEDICAL CARE AT THE EVENING, NIGHT AND WEEKENDS

At SNA, we provide a proactive and caring medical framework to ensure every boarder is supported through
any health need. Our system is designed to provide immediate attention while keeping families fully
connected to their child's well-being.

+ Every student is registered with our Dedicated Campus Physician. Should a boarder feel unwell, their first
step is a consultation with our medical team, who will provide a professional assessment and determine
the best path to recovery.

+ Depending on the students' needs, our medical team will coordinate the appropriate response. This
may include:

1. Guided self-administration of common, over-the-counter remedies.

2. Coordinated visits to a local pharmacy or specialist clinic.

3. Priority Escort: In the event that urgent care is required, a member of our Resident Staff will
personally accompany the student to a premier local clinic or hospital, ensuring they are never
alone.

+ We believe in absolute transparency. If a student is unwell, our boarding team will contact parents or
guardians immediately. We provide regular progress updates, ensuring you are fully informed of your
child's condition and the care they are receiving.

+ For situations where a student requires extended rest that would result in missing significant class
time—but does not require hospitalization—we may coordinate with parents to have the student
recover in the comfort of their own home. This ensures they have the best environment for a speedy
return to campus life.
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SNA MEDICAL FORM

To provide the highest level of individual care, we create a comprehensive Wellness Profile for every boarder
before they join our community. This allows our medical and residential teams to understand each student'’s
unique health history and provide a safe, supportive environment.

+ We ask parents and guardians to share any relevant health information—including past treatments,
current medications, or allergies—prior to arrival. This ensures our team is fully prepared to support your
child's specific needs with professional precision.

+ We believe in helping students manage their health responsibly. The Wellness Profile includes an
authorization that allows students to self-administer basic, common remedies (such as Paracetamol or
Ibuprofen) under the expert guidance of our Boarding House staff.

+ By disclosing current treatments in advance, we ensure that any ongoing medical routines are
integrated smoothly into the student's daily life at SNA, maintaining their health without disrupting their
studies.

+ All information shared is handled with the utmost confidentiality and is used exclusively to ensure your
child's safety, comfort, and peak performance.

MEDICATION

To ensure the highest standards of safety and well-being, we maintain a professional and organized
approach to all student medications. Our residential team manages a dedicated Wellness Suite, ensuring
that all treatments are stored securely and administered with precision.

+ Upon arrival at the residence, boarders check in any medications or home remedies (both prescribed
and over the counter) with our residential staff. These are kept in our controlled Wellness Suite, , ensuring
they are stored safely and are accessible only to authorized personnel.

+ We encourage students to take ownership of their health. For standard treatments, students can
self-administer their medication under the watchful guidance of our trained staff, ensuring they follow
the correct dosage and schedule in a supportive environment.

+ For students on a specific course of prescribed medication, our team provides a concierge-style service.
We manage the storage and timely distribution of each dose, ensuring that the student's health routine
remains consistent and uninterrupted by their busy academic schedule.

+ To ensure total accuracy and safety, the Boarding House maintains a digital health log. This
up-to-the-minute record tracks all stored and consumed medications, providing a clear and
professional history of your child's health management.

COUNSELING

We recognize that academic excellence goes hand-in-hand with emotional resilience. We provide our
boarders with direct access to professional coaching and mental health support, ensuring they have the
tools to navigate the challenges of adolescence with confidence and clarity.

+ Our Professional School Counselor is available on campus every day from 07:30 to 16:30. This dedicated
resource is here to support students in developing emotional intelligence, managing stress, and building
strong interpersonal skills.

+ We empower our students to take charge of their own wellbeing. Boarders can schedule a private
session directly via a confidential email, or they may be introduced to the counselor through a
supportive referral from their House Mentor.

+ We believe in a holistic approach to health. If a student requires specialized guidance beyond our
campus resources, our boarding team acts as a bridge to a curated network of external services. We
work closely with families to find the specific expertise that best meets the student's unique needs.

+ Our residential staff are trained to look beyond the surface, offering a listening ear and proactive
support to ensure every boarder feels heard, valued, and emotionally secure in their
home-away-from-home.

HEALTH INSURANCE

All boarding students are required to have independent private medical insurance. The certificate must be
presented before arrival.

Any accident that requires medical care that takes place on the school site or in a school activity will be
initially paid for by the student and subsequently claimed through SNA insurance at which point the costs will
be refunded to the family.



ADEN SERVICES VIETNAM

The boarding community is provided with the following meals by the Aden Services Vietnam:
+ Weekdays (Monday to Friday)
+ Breakfast 07:00 — 07:50 am
+ Dinner 18:30 — 19:30 pm

The Aden Services Vietnam provide a healthy choice of hot and cold food, as well as specific dietary needs
such as vegetarian foods. Staff supervise meals times to ensure that students are eating a balanced and
healthy diet. The menus are published in advance so that boarders know what to expect for each meal.

Boarders are able to buy food, drinks or snacks providing they label their food and store them in the fridge or
designated cupboards in the common room. Boarders have the opportunity to suggest changes to the menu
via the half-termly Student Voice meeting. In addition to the catering provided, the SNA canteen provides
students with the opportunity to buy snacks and drinks throughout the school day.

Aden

VIETNAM
GENERAL SAFETY

We maintain a high-standard safety perimeter around our campus, managed by our professional Boarding
Supervisor team 24 hours a day, 7 days a week. While our advanced security systems and staff provide a
constant shield, we empower our students to be active partners in maintaining this exclusive environment. To
ensure our sanctuary remains private and safe, we encourage all boarders to adopt these "Security
Excellence" habits:

+ Our students are the eyes and ears of our community. If they notice anyone on campus who does not
appear to be a member of the SNA family, they are encouraged to notify a staff member immediately.
This proactive communication ensures that only authorized individuals enjoy our facilities.

+ To maintain our high standards of campus integrity, we ask that all guests follow our Sigature Protocol.
This means ensuring that any visitor, whether a family member or a guest, officially signs in and out at
both the main reception and the Boarding House.

« Safety at SNA is a collective commitment. By following these simple steps, our boarders help preserve
the privacy and prestige of their home-away-from-home.



FIRE SAFETY

If the Fire Alarm sounds continuously at any time, it is compulsory for everyone within the school site to
evacuate via the shortest safe route to the open air and gather outside the main entrance. It is vital that the
boarding community treat such occasions with the utmost seriousness. In the event of a fire alarm, the
protocol below is to be followed:
LOCATION 1: BOARDING HOUSE

+ Evacuate via the main Boarding House door and fire escape staircase

+ Do not attempt bring any belongings with you

+ Go directly to the Fire Assembly Point on the ground floor outside main entrance

+ Line up silently and await staff instruction

+ Do not re-enter the building until the ‘all clear' has been given

LOCATION 2: ELSEWHERE ON CAMPUS
- Evacuate via the nearest emergency exit door
+ Do not attempt to bring any belongings with you
+ Go directly to the Fire Assembly Point on the ground floor outside main entrance
+ Line up silently and await staff instruction
+ Do not re-enter the building until the ‘all clear’ has been given

Should you discover a fire shout “fire” and activate the nearest fire alarm. Follow the instructions above.

CONCERNS AND COMPLAINTS

We believe that open communication is the key to a thriving community, and we are committed to
addressing any feedback with the highest level of professional attention and care.

« If aboarder, parent, or guardian has a question or concern regarding a specific interaction or residential
protocol, we encourage an immediate and direct conversation with our Boarding Supervisor. This allows
for a swift, collaborative resolution.

« For matters involving residential leadership, or should you feel a situation requires a broader
perspective, we invite you to connect directly with a member of the School’'s Senior Leadership Team.
We are here to ensure that every aspect of your experience meets the SNA standard.

+ We value your comfort and convenience. Feedback can be shared through the channel that suits you
best:

1. A face-to-face meeting for immediate clarity and connection.
2. For those who prefer to organize their thoughts on paper or via email.

+ To ensure your feedback is tracked and managed with the utmost accountability, any concern shared
in writing is formally recognized as a Priority Inquiry (Complaint). This triggers our internal
quality-assurance process, ensuring a thorough review and a professional response.

LOST PROPERTY

In a vibrant and active campus environment, we encourage our students to take a proactive approach to
managing their personal belongings. Our systems are designed to ensure that every item is accounted for
and that lost treasures quickly find their way back to their owners.

+ To protect your investment and ensure a seamless return of misplaced items, we ask that all clothing
and personal equipment be clearly labeled with the student’'s name or initials. This simple step of "asset
tagging" is the most effective way to maintain a well-organized wardrobe.

+ Should an unmarked item be found unattended for several days, it is carefully collected and held in our
Boarding Office Recovery Center. This centralized system ensures that items are kept safe rather than
being left in high-traffic areas.

+ If a student is looking for a misplaced item, we provide three convenient recovery points:

1. Located within the Boarding House Office for items found in the living quarters.
2. Two dedicated "Lost & Found" stations are located within the main school building (Office A404).

+ We view the management of personal property as an opportunity for students to practice high-level
organizational skills, preparing them for the independence of university life.
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RESIDENTIAL LEADERSHIP COUNCIL

Our Residential Leadership Council serves as a platform for students to practice high-level governance,
collaboration, and strategic improvement, ensuring our boarding experience remains world-class.

+ Strategic Planning Sessions: Meeting once every half-term, the Council follows a professional agenda
designed to refine every aspect of residential life. Key focus areas include:

1. Reviewing and optimizing daily routines for maximum student comfort.

2. Curating the selection of weekend activities and signature boarding events.

3. Collaborating with our dining team to ensure high levels of food satisfaction and menu innovation.

4. A balanced analysis highlighting three areas of success to celebrate and three strategic
opportunities for further improvement.

+ Beyond the formal Council sessions, we maintain a culture of "Always-On" feedback, empowering
students to share ideas through:
1. Real-time collaboration via in-person dialogue or professional email with our residential team.
2. A dedicated "Student Voice" interactive space for sharing spontaneous ideas and
community-building suggestions.
+ By participating in these forums, students develop the advocacy and leadership skills necessary for
success in university and beyond, ensuring their home-away-from-home evolves alongside their
aspirations.
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CHAO MUNG

Viéc lua chon méi trusng ndi trd khéng chi la quyét dinh vé naoi sinh hoat, ma con la su cam két déi véi mot
md hinh gido duc mang tinh chuyén hoa. Bay I budc khdi dau trong hanh trinh hudng tdi su tu chu, kha
ndng thich tng va tu duy todn cdu — nhiing yéu t& ¢t 16i hinh thanh nén mét nhd 1dnh dao trong béi cdnh
thé ky 21.

Tai SNA Nam Sai Gon, Khu Néi Trd duge dinh hinh nhu mét khéng gian gido duc todn dién, vugt ra ngodi
chiic ndng clia mét khu luu trd théng thudng. Bay I mdi trudng hoc tdp md réng, nai triét ly “Tinh than
SNA" dugc tiép ndi sau gid hoc chinh khoa, théng qua cdc hoat déng ren luyén tinh ky ludt, tinh thdn trdch
nhiém va chudn muc séng cong déng.

Hoc sinh khi tham gia ndi trd budc vaio mét méi trudng duac thiét k& cé chi dich nhdm hé tro su phdt trién
toan dién, ddc biét trong cdc ndng luc tu quadn ly, k¥ ndng x& hoéi va khd ndng thich nghi véi cong déng da
van hoa. Cdc em khdéng chi la nhimng thanh vién cta khu ndi trd, ma con & nhiing chi thé gop phdn kién
tao va duy tri bdn sdc van hoa chung clia cong déng néi tru.

Chung tbi trén trong su tin nhiém ma quy phu huynh danh cho nha trudng trong giai doan dinh hinh nhdn
cdch va tri tué cla hoc sinh. V&i nhdn thic sau sdc vé trdch nhiém ndy, nha trudng cam két kién tao mot
moi trudng "ngdi nhd thi hai” — nai két hop hadi hoa gitia su dm dp, quan tdm clia gia dinh va su gido duc
chudn muc cla mdt co sé hoc thudt quéc té. Boi ngl nhdn vién ndi trd clia chung téi khéng chi ddm nhiém
vai trd gidm sat, ma con ld nhiing nha gido duc déng hanh, hé tre va ddn ddt hoc sinh phdt trién theo dinh
hudng cd nhén hoéa va todn dién.

Cudn cédm nang nady trinh bay cdc chinh sdch, quy trinh va ky vong chung — nhimng yéu té nén tang dam
bdo méi trudng ndi trd van hanh an toan, minh bach va tén trong 1dn nhau. Chung téi khuyén khich phu
huynh va hoc sinh xem day khéng chi ld cde quy dinh, md I khung dinh hudng nhdm xdy dung mét cong
déng hai hoa va phat trién bén ving.

Chung téi trén trong chao don hoc sinh va gia dinh budc vao hanh trinh khdm phd tri thie, phdt trién ban
than va xdy dung nhimg maéi quan hé cé gid tri lau dai. DAy clng la diém khdi ddu cho hanh trinh dinh hinh
bdn linh va chudn bi hanh trang dé hoc sinh trd thanh nhing céng dan todn cdu va nhimg nha ldnh dao

tuong lai.

Dr. Robert Giles Mullins
Head of School
robertgm@sna.edu.vn

| Sreat 20K Lam Ot oS s Do
Tek (028) 730497 98- Web. s edu Feawikuetun
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DICH VU NOI TRU SNA

Hé théng ndi trd SNA Ia mé hinh bdo hd toan dién, hudng dén viéc ndng cao trdi nghiém ndi trd thanh moét
hanh trinh phdt trién gid tri. V&i déi ngl ¢8 van ndi trd, cha me ndi trd va gia su hoc thudt, chung tdi bdo ddm
hoc sinh dugc chdm soc ddy du vé cdm xuc va thé chdt.

Chung téi xdy dung cdc méi quan hé tin cdy va duy tri “mang lusi an toan vé hinh”, noi van hoa hda nhép
dugc thuc hanh méi ngdy. Nha do, hoc sinh khédng chi sinh hoat tai ndi trid ma con phdt trién trong mét cong
déng an toan, nudi dudng — nén tang cho thanh céng hoc thudt va ndng luc 1anh dao tuong lai.

CAC NGUYEN TAC TAI KHU NOI TRU

Khu ndi trd tao ra méot bau khéng khi khuyén khich su doc 1ap va kién tri, noi moi thanh vién trong céong déng
dp dung va thé hién cdc nguyén tdc sau:

AN TOAN TON TRONG TRACH NHIEM

AN TOAN

Chung t6i mang dén moét madi trudng an todn va chu ddo cho cdc hoc sinh ndi trd, gitp cdc em dat dudc
thanh cdng trong phuong dién cd nhdn va hoc tép. Cdc em cod thé thé hién su an todan bdng cdch:

+ Chdp nhdn cdc quy tdc dé tao ra su hai hoa.

+ Bdnh gid cao an sinh ctia bdn thdn va ngudi khdc.

+ Ludn thé hién tdc phong dao dic dugc ky vong va tudn thi cde quy trinh an toan.
+ An uéng cdn bdng va duy tri 16i séng lanh manh.

TON TRONG

Dich vu ndi trd nhdm tao ra mét cong déng qudc té tich cuc, nci moi ngudi dé cao tinh than lich su, hd tro 1an
nhau va su quan tam, trong doé su tdn trong dusc ddnh gid cao va su bao dung |a nén tdng cho moi hoat
déng clia chung téi. Cdc em cod thé thé hién su tén trong bdng cdch:

+ D&i déi lich su vai tdt cd moi ngudi bdt ké gidi tinh, chiing téc, tudi tdc, khiém khuyét, tdn gido hodc niém
tin, nén van hoa, ngédn ngl, nhu cdu gido duc ddc biét, xu husng tinh duc hodc khd ndng thé thao.

« Toén trong tai san cla ngudi khdc.

+ Quan tdm dén khudn vién ndi tra va khu vuc xung quanh.

+ Ludn chdo dén khdch va cde thanh vién mdi gia nhdp cong déng mot cdch than thién.

+ Déi dai bat thiép va tir té vai bdn thén cling nhu ngudi khdc.

+ Nhén ra va chéng lai moi hinh thire ky thi, bao luc va phén biét déi xur.

TRACH NHIEM

Dich vu néi trd nhdm tao ra nhimg hoc sinh déc 1dp, tu chiu tradch nhiém cho bdn thdn, ngudi khdc va méi
trusng todn cdu cla chung ta bdng cdch tich cuc tham gia vao cdc quy trinh, dich vu va trdch nhiém cua
cébng dan toan trusng. Cdc em cé thé thé hién trdch nhiém bdang cdch:

+ C6 gdng duy tri tiéu chudn cao vé hanh vi cd nhdn cling nhu hoc thudt trong sudt thai gian & ndi tru.

+ Tao ra &n tugng tich cuc vé bdn thdn va trudng hoc trong cong ddng rong hon.

+ T6 chuc, quadn ly thai gian hiéu qud.

+ Tan dung cdc co hdi co sdn.

+ Co6 khd nang tu chdm séc cho bdn thdn, bdo qudn dé dung cd nhdn va khéong gian cd nhdn clia minh.
+ Chi s&r dung thiét bi dién t& mot cdch cé y thiic vao thdi diém phu hop.
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MUC DICH CUA QUYEN CAM NANG NAY

Cudn cdm nang ndy dong vai trd nhu 16 trinh nén tdng cho cong déng ndi trd clia chung ta, dugc xdy dung
nhdm dinh hudng hoc sinh, phu huynh va cde ¢8 van clng hudng dén mét tadm nhin chung. Khéng chi don
thudn Ia danh sdch cdc quy trinh, tdi liéu nay mang dén cdi nhin minh bach vé cdch ching téi xdy dung mot
moi trusng hd trg, an todn va van hanh hiéu qud, noi méi hoc sinh déu co thé tu dén ddt va trudng thanh. La
mot khudn khé linh hoat, cdm nang ndy duac lién tuc cdp nhdt nhdm phdn dnh nhu céu thay déi clia cong
déng todn cau cling nhu cam két bén viing clia chung téi déi véi cdc tiéu chudn qudc té cao nhdt trong chdm
soc ndi trd.

\

LICH TRUC GIAM SAT

D& thuc ddy van hod trao quyén cho hoc sinh va kha ndng tu chu, ching tdi ddm bdo rdng luén co mét ddi
ngl nhan vién ndi trd ludn phién tuc truc dé hé tro va dinh hudng. Mé hinh nhdn su da dang nay giup hoc sinh
duac tiép can véi nhiéu ngudn chuyén mén va phong cdch ¢é van khdc nhau, thay vi phu thudc vao mét ca
nhan duy nhat.

Dé dam bdo tinh minh bach tuc thdi, lich phdn céng truc Noi Trd hdng ngdy dugc niém yét rd rang tai I6i vaio
Khu N&i Trd, giup moi hoc sinh biét chinh xdc nhén vién ndo dang truc dé hé trg cdc em vao bdt ky thai diém
ndo.

TRUGC KHI BEN

Ngay khi chinh thuic trd thanh thanh vién cliia SNA, gia dinh hoc sinh sé& nhdin dugc su chdo dén tur Qudn ly Noi
trd — ngudi s& déng hanh va hudng dén todan dién dé hanh trinh ndi trd ctia con bét déu that suén sé.

D& phu huynh an tam va hoc sinh tu tin trudc ngdy nhdp hoc, SNA tran trong mdi gia dinh tham gia budi tham
quan trdi nghiém riéng hodic gdp gé truc tiép déi ngli Ianh dao. Pay I co hdi dé khdm phd méi trudng séng
hién dai, dm cung va ddy cdm hing, noi méi hoc sinh déu tim thdy su gdn két va cdm gidc “thudc vé" ngay tu
|&n ddu tién.

Nhing hé so sau ddy phdi dusc cung cdp cho Qudn ly Néi trd ctia SNA nhu médt phdn cla qud trinh nhdp hoc
truéce khi hoc sinh maéi dén SNA:

Page30 » www.sna.edu.vn
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- Dién don dang ky & Néi tru
+ Thé Bdo hiém Y té (trong suét ndm hoc)
+ Ky cdm nang Néi trd va chinh sdch clia Khu Néi tru.
+ Biéu mdu théng tin y té
+ Bdn sao H6 Chiéu/ Can cusc cong dan/Gidy khai sinh
- Kiém trar:

> S6 phong

> S6 giusng

> S& th Locker va chia khoa

> S6 tu gidy

o Chdn, mén va goi

YEU CAU VE VISA

- Tat cd cdc em hoc sinh theo hoc tai SNA tU bdt ky quéc gia ndo ngodi Viét Nam déu phdi lién hé Dai su
qudn Viét Nam tai quéc gia clia cdc em dé xdc dinh cdc yéu cdu visa can thiét.

- SNA khéng cung cdp chi ddn visa chung vi cdc yéu cdu khdc nhau tuy thudc vaio qudc gia cu thé.

- Khi hoc sinh nudc ngodi dé cé su déng y nhdp cdnh phu hop, cdc em co thé bdt dau nhdp hoc tai SNA sé&
cung cdp cdc tdi liéu can thiét ( ching chi khi nhdp hoc va gidm hé) dé hd tro don xin cu tru.

- Bdn sao hoa don ndi tru.

NHUNG Gi CAN MANG THEO

Pé ddm bdo hoc sinh clia chung ta dugc chudn bi tét cho dsi séng ndi trd ndng dédng cd vé mat x& hoi 1&n
hoc tdp tai SNA, hoc sinh ndi trd nén trang bi moét tu dé da dang pht hop véi khi hdu Thanh phd HS Chi Minh.
Chung téi khuyén khich lua chon trang phuc “Day Wear” thé hién su cdn bdng gilia phong thdi hoc thudt
chuyén nghiép trong gid hoc va trang phuc thodi mdi, lich su cho cdc hoat déng cong ddéng budi téi cling nhu
nhimg chuyén di cudi tudn.Bén canh déng phuc tiéu chudn cla nha trusng, vui ldng ddm bdo bd suu tdp
trang phuc cd nhdn clia minh bao gébm nhiing vat dung cén thiét sau dé qud trinh chuyén tiép vao dsi séng
ndi tru dién ra thudn Ioi

+ Dong phuc SNA - DAu goi

- D6 boi + Khan lau tay

+ Qudn do lich su cho cdc muc dich cd nhdn  Khan tédm

+ Giay dép lich su « St tdm

- Gidly thé thao « Pién thoai cd nhan
+ Ban chdi ddnh réng / Kem ddnh rdng - Laptop (tuy chon)

* Toothbrush/ toothpaste
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NHUNG Gi KHONG NEN MANG THEO

D& duy tri mét méi trusng hoc tép tdap trung va ddm bdo an todn cd nhdn, SNA Nam Sai Gon tudn thd nghiém
ngdt cdc Tiéu chudn Méi trusng. Nhdim bdo vé sic khde cong ddng va ddm bdo ddi séng ndi trd khéng bi xao
nhé&ng, nhitng vét dung dudi ddy bi han ché va khdng dusc phép mang vao khudn vién nha trusng. Cdc
husng dén nday ducc ban hanh nhdm gin gil tinh todn ven cta “Ngdi nha thia hai” va ddm bdo moi hoc sinh
déu phadt trién trong mét mdi trusng an todn, chdt luong cao:

* Thuéce Id, bao gébm thudc Ia dién tir va vaping - Diém
« Rugu hodic chdt bat hop phdp * Thiét bi ndu an
- Video hodc tdi lieu gidy khong phu hop * Tivi
« Vat sédec nhon bao gém dao va ludi lam (Trir bén trong cdc thiét bi cao réu) * N&i ndu com
« But laser « TU lanh
- Bat Ita + LO sudi
- Ban Ui

KHI BEN
Ngay khi dén nai, m&i hoc sinh s& tham gia budi dinh huéng cung Qudn ly Ban Néi Trd. Budi gdip g& ban déu
nAy Nhdm ddm bdo hoc sinh hda nhdp sudn sé vao cong déng va hodn thién HO6 so Chdm séc Cd nhdn hdéa
cla minh. Bé ddm bdo chung téi cod dugce nhing tai liéu chinh xdc va cdp nhdt nhdt phuc vu cho sutc khoe, an
toan va hd tro hoc tap cla hoc sinh, cdc em dugc yéu cdu cung cdp cdc hd so va vat dung cdn thiét sau
trong budi lam viéc nay:

« H6 chiéu hodc can cudc cong dan

+ Danh sdch thiét bi di déng (Xem muc 4 MCD dé biét thém chi tiét)
+ Thudc: K& don va mua khéng ké don

- S6 dién thoai di dong va dia chi email

CHUONG TRINH GIGI THIEU CHO HOC SINH NOI TRU

Nhdm ddm bdo cdc hoc sinh ndi tri mai bdt ddu hanh trinh hoc tédp véi nén tdng ving chdc va Igi thé vuot
trédi, todn bd hoc sinh ndi trd nhdp hoc sé tham gia Chuong trinh Hoi nhdp Néi tru kéo dai hai ngdy, ducc té
chuc truse khi nédm hoc chinh thiic bdt ddu. Khodng thai gian dugc thiét ké mot cdch coé chu dich nay gidp
ddy nhanh qud trinh thich nghi ctia hoc sinh véi méi trusng SNA, hd tra cdc em nhanh chdng ndm bdt nhip sinh
hoat ndi trd va hinh thanh nhiing méi quan hé ban bé quan trong trudc thém ndm hoc.

Trong sudt chuong trinh, hoc sinh s& ducc tham gia chudi hoat déng dinh hudng toan dién, gidp chuyén héa
nhiing diéu con mdi la thanh mét méi trusng sinh hoat va hoc tdp quen thudc — mdt “ngdi nha thd hai” vén
hanh hiéu qud. Trong hai ngay hdi nhdp, hoc sinh ndi tru sé:

+ Pugc chi dan vao phong ctia minh.

« Tham quan khu néi tru

+ Tham du I& chdo mung.

+ Pugc gidi thiéu vai déi ngl nhdn vién ndi trd.
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+ Tham gia vao hoat déng tim hiéu va két ban.

+ Dugc phdn cong mét ngusi ban déng hanh tai Noi tru.

+ Biét vé cdch sdp x&p trong khu N&i tru.

+ Biét vé vi tri va gid lam viéc cua bdc si Noi trd.

+ Tham quan trusng (Néu co).

+ Tham quan khu vuc 1adn cdn va thanh phd.

+ Biét cdch di vao trung tdm thanh phd bdng cdch don Taxi hay Grab.
Trong nhiing tudn & ddu tién tai SNA, nha trudng ddc biét chu trong xdy dung mét cdng ddng ndi tru gidu
su gdan két va than thién—nén tang quan trong gilip hoc sinh nhanh chéng hda nhdp va tdéa sdng trong ndm
hoc mdi. Chung téi hiéu rdng khi hoc sinh cdm thdy an tam, hanh phuc va cé nhiing két ndi y nghia, cdc em
sé& phdt huy t6i da tiém nding clia minh trong hoc tép cling nhu trong cudc séng ndi tru.
D& hd tro qud trinh chuyén ti€p nay, SNA t8 chiic chudi hoat ddng xé& hoi dugc thiét ké danh riéng cho hoc
sinh Ndi tri mai. Cdc su kién ndi bat nhu khdm phd thanh phd, xem phim, thé thao déng déi va nhiing bia
t&i theo ting nha ndi tra déu dusc xdy dung moét cdch chin chu nhdm gilp cdc em nhanh chong két ban,

DICH VU GIAT Ul

- Chan ga gdi va khén tédm

- Hoc sinh ndi trd dusc cung cdp 1cdi ném, 1cdi chdn, 1cdi géi, 1cdi gbi d&m. Tat cd cdc vat dung giudng
(ga, chdn, vo géi) dusc giat méi tudn.

- Dich vu gigit quén do:

+ Khu vuc dugc trang bi mot hé théng mdy gidt va mdy sdy hién dai, déng thai Id noi dén gidt quan do
hang ngdly, cdc vat dung cd nhdn va vé sinh chdn, géi, mén hang tudn.

+ Qudn do bdn sé dugc gidt hang ngay.

+ Hoc sinh ndi trd phai dé qudn do cdc em can gidit vao ré dé tai khu vuc quy dinh va ghi phiéu gidt Gi

TIEN DU PHONG

Tai SNA, chung téi tin rdng nang luc quadn ly tai chinh cd nhdn la moét kY ndng thiét yéu, gop phdn hinh thanh
su truéng thanh va tinh tu I&p cho méi hoc sinh ndi tri. Nhdm hé trg cdc em xdy dung théi quen chi tiéu lanh
manh va tinh than tu gidc, nha trusng thuc ddy mét van hoa st dung tai chinh co kiém sodt va hop ly.

Pé tao méi trudng thuc hanh ky ndng tai chinh mét cdch an todn, chung téi khuyén nghi phu huynh mé tai
khodn ngdn hang va cung cdp thé ghi no cho hoc sinh, véi muc chi tiéu hdng tudn dé xudt Ia1 1.000.000 VND.
Cdch thuc ndly giup hoc sinh cht déng lé&p ké hoach chi tiéu, déng thdi ti€p can nhiing k¥ ndng cén thiét cho
cudc séng sau nady. Vi su an todn va yén tam clia gia dinh, SNA khéng khuyén khich hoc sinh gitr nhiéu tién mat
trong phong ndi tru. Nhiing khodn tién vust qud 500.000 VND nén ducc ban giao cho nhdn vién Cha me ndi
tra dé luu gilr an toan. Quy trinh ndy dam bdo hoc sinh luén ducc bdo vé, déng thai gilp cdc em duy tri thoi
guen quadn ly tdi sdn khoa hoc va cd trdch nhiém.

KHU SINH HOAT

Khu ndi tri cao cdp cla SNA dugc dat tai Hoang Thap Plaza, chi cdch khudn vién chinh 150 mét, mang dén
su thudn tién t8i da cho hoc sinh trong moi hoat déng hding ngady. Véi dién tich hon 1.600 m?, khu néi tra ducc
thiét k& hién dai va t&i uu, bao gébm 24 phong tiéu chudn cao cung cdc khéng gian chiic ndng danh riéng cho
hoc tap, sinh hoat cong déng va phdt trién cd nhan.

Nhdm tao dung mét moéi trudng séng an todn, thodi mdi va pht hop vai ting giai doan phdt trién cla hoc
sinh, nha trusng sdp x&p phong & theo gidi tinh va dé tudi. M&i hoc sinh dudc trang bi giudng riéng, td dé cd
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nhan va khu vuc ban hoc, ddm bdo su riéng tu va hd trg téi da cho viéc hoc tdp.

SNA khuyén khich hoc sinh bién khéng gian cta minh thanh mét géc nhd mang ddu dén riéng, théng qua viéc
trang tri bang théng bdo cd nhdn bdng nhiing buc dnh, ky vat hodc théng diép truyén cdm hing. Dé duy tri
chdt lugng co s& vat chdt va nét thdm my tinh té ddic trung clia khu nédi trd, nha trudng dé nghi hoc sinh gilr
cdc vat trang tri trong pham vi bdng théng bdo, gilp phong & ludn sach dep, ngdn ndp va chuyén nghiép
nhu ngdy dau cdc em nhén phong.

CO SG HOC TAP

Tai SNA, mdi khu néi tri dugc thiét k& nhu mét khéng gian hoc tdp linh hoat, hd tro t&i da cho hanh trinh phdt
trién hoc thudt clia hoc sinh. Khéng gian phong & duac thiét k& dé hoc sinh cé thé tap trung hodn thanh cdc
nhiém vu cd nhan, trong khi nhiing em yéu thich su tuong tdc cé thé lua chon phong hoc chung — noi mang
dén mbi trusng hoc tép chuyén nghiép, ly tudng cho cdc hoat déng nhém va nhiing du én hop tdc.

P& bdo dam hoc sinh ludn cd diéu kién tét nhdat dé chinh phuc muc tiéu hoc tdp, todan bd khu ndi tri ducc
trang bi hé théng mang téc dé cao, cho phép truy cdp truc tuyén muct ma phuc vu nghién cuiu va hoc tdp
sudt cd ngdy. Bén canh do, nhdm nudi dudng thoi quen nghi ngai lanh manh va hé tro stic khoe thé chdt 1an
tinh than, két n&i internet dugc qudn ly theo khung gid thu giéin budi t&i. Diéu nay gilp hoc sinh can bdng gita
dai séng hoc dudng, sinh hoat s8 va thai gian ngu nghi quan trong cho su phdt trién todn dién

HO TRO HOC TAP BO SUNG

Tai SNA, hé tro hoc thudit khéng chi dién ra trong pham vi I8p hoc. Hoc sinh ndi trd ludn cé thé tiép cdn mang
ludi kién thiic gém cdc ¢é van ndi trd val cdc trudng nhém hoc sinh, nhiing ngudi hd tro trong viéc lam bai tap,
on thiva qudn ly thai gian. Béi véi su hd tro chuyén sdu hon, hoc sinh ducc khuyén khich gdp gido vién bd mén
sau gid hoc dé nhan hudng ddn mot — mét. Van hod hoc tdp hop tde ndy ddm bdo rdng su hd tre ludn sdn
sdng, giup Mdi hoc sinh ndi trd ndm ving mén hoc va duy tri su té churc.

D&i vsi cdc nhu cdu hoc tdp ddc biét hodc cdn bd trg thém, ddi ngld nhdn vién cla chung téi ludn sdn sang
phdi hop truc tiép vai gido vién bd mén dé xdy dung mot ké hoach hé trg lién mach.

AN NINH

SNA cung cdp nhiéu cdp dé an ninh dé ddm bdo khudn vién trudng va khu Néi trd [a mét trudng hoc va khu
luu trd an toan:

+ B6i an ninh hoat déng 24 gid mot ngdy va theo ddi chdt ché hoat ddng ra vao khudn vién trusng.

+ Khu néi trd dugc khoa lai trong sudt ngdy hoc va dugce gidm sdt vao budi téi cling nhu cudi tudn muc
dich chi cho phép hoc sinh ndi trd, nhdn vién ndi trd va khdch thdm quan dugc vao.

+ TAt cd nhiing ngudi dén lién hé khu ndi trd ( Khdch thdm quan, nhdn vién giao hang, nhdn vién bdo tri
bén ngodi) dugc gidm sdt chdt ché béi nhdn vién ndi trd dé ngdn chdn ho tiép cdn vsi cdc hoc sinh néi
tri hodic chd & cla cdc em mot cdch tuy tién.
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KHACH THAM HOC SINH

Tai SNA, chung téi tin rdng ddi séng xa héi tich cuc Ia manh ghép quan trong gilp hoc sinh phadt trién toan
dién. Vi vay, Khu Noi trd ludn mé rong vong tay chdo dén ban bé va ngudi thén dén tham, trong khi van duy
tri moét moi trudng séng an todn — riéng tu — chdt luong danh cho cdc em.

K&t n&i ban bé — GAn két niém vui - Chung tdi khuyén khich hoc sinh néi tri mai ban bé bdn trd dén chaoi vao
cudi tudn hodc sau gis hoc. Mbi cudc gdp gé I co héi dé cdc em chia sé, thu gidn va tao nén nhing ky niém
dep tai ngdi nha tha hai ctia minh:

+ Bang ky an ninh: Khdch dén thdm chi can thuc hién check-in va check-out don gidn tai qudy |é tan,
ddm bdo su an tdm cho gia dinh va hoc sinh.

+ Khéng gian chung dm cung: Khdch dugc chdo dén tai cdc khu vuce sinh hoat chung — noi cdc em co thé
trd chuyén, thu gidn va két ndi. Bé gin gilr su riéng tu, khu vuc phong ngu va cdc déy ndi tra chi danh
riéng cho hoc sinh & noi tru.

« Tén trong khédng gian chung: Chung téi mong méi vi khdch chung tay gilf cho khu vuc sinh hoat gon
gang, sach s&, dé nai day ludn la khéng gian dé chiu cho tdt cd moi ngudi.

CHUYEN THAM CUA PHU HUYNH VA GIA DINH

Chung téi trdn trong méi quan hé hop tdc véi cde gia dinh va rét hén hoan chdo don quy phu huynh dén
tham “ngdi nha thi hai” clia con em minh. D& chuyén tham dién ra thudn Igi, xin vui long luu y:

+ Théng bdo trusc khi dén: Vui long thdng tin cho Qudn ly ndi tra vé k& hoach thdm clia quy phu huynh dé
chung téi c6 thé hé tro va ddm bdo hoc sinh sé&n sang gdip gia dinh.

+ Khéng gian danh cho gia dinh: Chuang téi cung cdp cdc phong khdch danh riéng cho khdch nhdm mang
dén su thodi mdi va riéng tu dé gia dinh cé thai gian trd chuyén cung con em.

+ Ton trong su riéng tu clia khu ndi trd: Bé bdo vé khdng gian sinh hoat cd nhdn cla tét cd hoc sinh, phu
huynh vui ldng & trong cdc khu vuc sinh hoat chung. Néu cdn hé trg mang hanh ly hodic sdp xép phong,
ddi ngl nhdn vién clia chung téi ludn sé&n sang hd tro va dan dusng.

KHACH DEN THAM TU BEN NGOAI
Khdch tham tl bén ngodi cé thé tham ndi tru néu:

+ Dang ky tén tai ban & tan cla trudng va véi nhan vién phu trdch khu nha néi tru tuong Ung.
+ Bugc huéng dé@n bdi mét nhan vién cla trusng dé ddm bdo su an todn va chudn muc cla méi trusng
hoc sinh.

TAI SAN CUA HOC SINH NOI TRU

Chung toi cam két duy tri mét méi trudng an todn, noi hoc sinh cd thé tdp trung vao su phdt trién cla minh
ma khoéng lo Idng vé tai sdn cd nhdn. Chung téi cung cdp dich vu bdo qudn chuyén nghiép dé dam bdo
nhiing vét dung quan trong clia hoc sinh ludn dugc bdo vé.

+ Hoc sinh dugc khuyén khich gui cde vat dung gid tri va gidy t& du lich tai Van phong Khu ndi trd ngay khi
dén noi.

+ Hoc sinh nén s dung thé ghi ng cho chi tiéu hdng ngay; tién mat sé luong I6n cé thé ducc van phong
gilr va cdp phat theo sé theo dbi.

+ Doingl quadn ly duy tri sé ghi chép rd rang vé tdt cd tai san va tién ducc gui dé ddm bdo minh bach.

+ Hoc sinh nén han ché mang theo trang suc hodc vat phdm gid tri cao.

+ Nha trusng hé trg cdc bién phdp an ninh, nhung khéng chiu tréch nhiém cho cdc vat dung hoc sinh tu
gilr trong phong.




LICH SINH HOAT HANG NGAY CUA NOI TRU

06:30 — 07:00
07:10 - 07:20

07:20 - 07:50
8:00 - 15:15
15:15 = 15:30
15:30 - 16:30

16:30 —18:30
18:30 - 19:30
19:30 — 21:00
21:00 - 21:30
21:30 — 22:00
22:00

LICH BIEU TRONG TUAN (THU 2 - THU 6)

THOI GIAN HOAT BONG

Thuc ddy va vé sinh cd nhdn

An sdng

Gid hoc chinh khoa

An xé&

An tSi

LICH BIEU CUOI TUAN (THU 7 - CHU NHAT)

TAt tat cd den

Chudn bi cho ngay hoc
Rai khoi khu ndi tru

Hoat déng ngoai khda
hodc hoat dong tu do
Hoat déng tu do

Hoc tdp cd nhdn bdt budc

Thai gian sinh hoat t&p thé
Thai gian khéng lam én trong phong
Tat tat ca dén

7:00 - 8:00 Thuic ddy va sinh hoat tap thé
8:00 - 8:30 An sdng
8:30 — 11:30 Hoat déng tép thé bén ngodi khu ndi trd
1:30 - 12:00 An trua
12:00 - 14:00 Nghi trua
14:00 - 18:00 Hoat déng gdn két thanh vién néi tru
18:00 - 19:00 An t&i
19:00 - 21:00 Chudn bi cho tudn hoc mai
21:00 - 22:00 Hodn thanh bai tédp ducc giao
Thai gian khong lam én trong phong
22:00




SNA BOARDING HANDBOOK B PHAN 3: SAP XEP KHU LUU TRU

BAI TAP VE NHA VA TU HOC

BAI TAP VE NHA

Chung t6i tin rdng thanh tich hoc tap xudt sdc dugc hinh thanh tir nhimg thoi quen lam viéc nhdt qudn va cd
dinh hudng. Nhdm hé tre hoc sinh phdt trién ndng luc hoc tdp chuyén sdu, nha trusng trién khai khung thdi
gian tu hoc hdng ngay, trong doé hoc sinh dugc khuyén khich thuc hién cdc nhiém vu hoc thudt quan trong
trong mdt méi trusng yén tinh var chudn muc.

* Hb tro hoc thudt va hudng dén: Trong sudt thai gian ndy, ddi ngl nhdn vién ndi trd va hoc thudt ludn tuc
truc dé déng hanh cung hoc sinh. Cdc thdy cd dong vai trd dinh hudng, gidm sdt tién dé va hé trg khi
can thiét, nhdm bdo ddm hoc sinh duy tri su tdp trung va tiép can néi dung hoc tap Mot cdch hiéu qua.

+ Méi trusng hoc tap tap trung: Bé t8i uu hda khd nang tép trung, khu vuc tu hoc dugc thiét Iap nhu mot
khéng gian hoc thudt cdn bdng cong nghé. Hoc sinh dusc dé nghi tam thdi khéng st dung dién thoai di
doéng va tai nghe, qua dé han ché téi da su phdn tdn va ndng cao chdt luong cla qud trinh tiép nhdn
kién thuc.

+ Phéi hgp cung phu huynh trong viéc bdo vé "khéng gian hoc tap": Nha trudng trdn trong dé nghi quy phu
huynh clng chung tay duy tri tinh nghiém tuc clia khung gid tu hoc. Viéc han ché lién lac vai hoc sinh
trong thdi gian ndy sé gidp cdc em rén luyén tinh ky ludt, thiét Idp ranh gisi hoc tdp lanh manh va phdt
trién nang luc tu chi — nhimg phdm chdt then chét cho thanh céng hoc thudt Iau dai.

TU HOC

Khi hoc sinh phdt trién trong méi trudng gido duc tai SNA, cdc em ddan dugc trao quyén tu chi Ién hon trong
viéc quadn ly qud trinh hoc tap cla bdn than. Khodng thai gian tu hoc déc 1ap ducc thiét k& nhdm tao diéu
kién cho hoc sinh ndi trud rén luyén khd ndng lam viéc cd nhén trong mét khdng gian hoc thudit nghiém tuc va
tinh lang. Bay la budec chudn bi quan trong gilp cdc em hinh thanh nang luc tu diéu chinh, tu duy ky luat va
tinh thén hoc tép chi déng — nhitng pham chdt cét 16 cho thanh cdng & bdc dai hoc va trong cdc giai doan
hoc thudt tiép theo.

« Ddi ngii nhén vién ndi tra ludn thudng truc hd trg: Mdc du cdc em dugc khuyén khich thuc hanh tinh tu
lap, déi ngl Nhdn vién cha me néi tra van ludn hién dién trong pham vi gdn, ddm bdo khd ndng hé tro
tuc thdi khi hoc sinh cdn hudng dén, gidi ddp hoc thudt hodc tu van phuong phdp hoc tap. Su déng
hanh nay gidp hoc sinh duy tri ti€n do, gidi quyét khd khdn kip thdi va ti€p cdn tri thiic mét cdch hiéu qud.

* Giém sdat va bdo dam chét lugng hoc tap: Nha trudng duy tri mét quy trinh theo déi chat ché nhdm ddnh
gid muc dé hiéu qud trong viéc sir dung thai gian tu hoc clia ttng hoc sinh. Khi nhdn thdy hoc sinh géip
trd ngai trong viéc duy tri su tdp trung hodic thuc hién cde muc tiéu hoc tép dé dé ra, chung téi sé trién
khai cdc bién phdp can thiép phi hop. Diéu ndy cé thé bao gém hé tra cd nhdn hda, tang cudng tu van
hodic thiét Iap mot ké hoach hoc tap cé cdu tric rd rang hon nhdm bdo dam méi hoc sinh déu dat ducc
su tién bd can thiét.

« Thac ddy vén héa doc hoc thudt va doc gidi tri: Sau khi hodn thanh cdc nhiém vu hoc tdp trong tam,
hoc sinh dugc khuyén khich tham gia hoat déng doc sdich ngodi chuong trinh hoc. Bdy khéng chi la mét
phuong thuc thu gidn lanh manh ma con gop phdan phdt trién vén ngdn ng, tri tué ngdn tu va béi ddp
thoi quen doc I&u dai. Van héa doc la mét thanh t6 quan trong trong viéc nudi dudng ndng luc tu duy
phan bién va su phdt trién tri tué bén vimg.

GIAO DUC MG RONG CHO HOC SINH NOI TRU

Nang luc Séng Ia mét phdn cét 16i trong trdi nghiém tai SNA, dugc thiét ké nhdm trang bi cho hoc sinh nhing
k§ n&ng thuc tién va su tu tin x& héi cdn thiét dé thanh céng trong mot thé gisi ddy bién déng ngay nay.

+ Méi tudn, hoc sinh tham gia cdc budi thuc hanh nhdm rén luyén nhiing k¥ ndng thiét yéu nhu ndu dan co
bdn, chdm séc trang phuc va qudn ly sinh hoat gia dinh. Chung téi cling cung cdip su dinh huéng chuyén
mdn vé cdc chl dé xd hdi quan trong—chdng han nhu xdy dung cdc méi quan hé lanh manh va dua ra
nhiing lua chon cd nhdn dung dan—dé gilp cdc em chudn bi todn dién cho cudc séng doc lép trong
tuong lai.

+ Cudc séng tai SNA ludn ndng déng vai cdc hoat déng gdn lién vai thai su qudce té, su kién thé thao Isn
va nhing 1& héi van hda. Cdc hoat ddng mang tinh thdi diém ndy gidp hoc sinh két ndi vai thé gidi xung
quanh va nudi dudng su trén trong déi véi cde nén van héa khdc nhau.

+ Chung téi khuyén khich hoc sinh ndi trd phdt huy vai trd dén dét! Cde em ducc mai dé xudt va tham gia
lén ké hoach cho cdc hoat déng clia chinh minh vai su héd tre clia déi ngl nhdn vién. Diéu ndy khéng chi
gitp rén luyén k§ ndng lIanh dao ma con gop phan xdy dung mot cdng déng ndi trd sdng tao va thudce
vé chinh cdc em.
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BUOI TOI VA cudI TUAN

Budi t&i v nhiing ngdy cudi tuan khéng chi don thudn I khodng thai gian nghi ngoi sau gis lén 16p, ma con
doéng vai trd thiét yéu déi vsi suc khde tinh thdn va su phdt trién todn dién cta mébi hoc sinh. Nha trusng xdy
dung mét thai gian biéu khoa hoc va can déi, tao diéu kién téi uu dé cdc em via nghi ngai, via tap trung én
luyén kién thuic, déng thai khdm phd nhimng trdi nghiém masi mé.

+ Chung téi ddc biét chu trong viéc hudng ddn hoc sinh hiéu ducc gid tri clia viéc "tdi tao ndng luong”. Cdc
budi t&i Ia thai diém dé cdc em thu gidn, thd 1dng va sdp x&p k& hoach chu ddo cho mét tudn hoc tap
hiéu qud phia trudc.

+ Nhiing ngay cudi tudn la khodng thai gian danh cho nhing chuyén khdm phd! Nha trusng thudng xuyén
t& chiic cdc chuyén tham quan dé ngoai nhdm gilp hoc sinh trdi nghiém nhing nét dep vén hda cla
thanh phd, song song vaéi dé 1a cdc hoat ddng vui chai gidi tri séi néi ngay trong khudn vién trusng.

+ Nh&m giup hoc sinh rén luyén su tu tin, cdc em ducc phép dang ky ra ngodi ciing ban bé dé tham gia
cdc hoat déng xd hoi tai dia phuong. Bdy la phucong phdp gitp cdc em thuc hanh tinh tu l&p trong mét
khuén khé an todn, déng thai duy tri su két néi véi cong déng xung quanh.

+ Du larén luyén thé thao, theo dudi dam mé cd nhan hay don gidn & thu gi@n tai phong sinh hoat chung,
chung téi ludn cam két dam bdo méi hoc sinh déu cé khodng thdi gian gidi tri cdn thiét dé luén cdm thdy
hanh phuc va dm dp nhu dang & chinh ngdi nha ctia minh.

HOAT DONG DA NGOAI & THAM QUAN

Nhdm gitip hoc sinh két n&i sGu sdc hon véi mdi trusng séng va thdt chdt tinh ban, Nha trusng thudng xuyén
t6 chuc cdc chuyén tham quan cudi tudn dén nhimg dia diém néi bat trong va ngodi khu vuc Thanh phd H6
Chi Minh.

¢ Trdi nghiém Gan két: Nhimng chuyén di ndly déng vai tro cét 16i trong hanh trinh trdi nghiém cudc séng
ndi trd clia méi hoc sinh. Théng qua viéc cung nhau khdm phd, cdc thanh vién trong khu ndi trd khéng chi
vun ddp tinh ban bén chdt ma con xdy dung dugc tinh thdn tap thé va cdm gide gdn bé sdu sdc nhu
mot gia dinh.

* Trdi nghiém Pa dang: Cdc chuyén tham quan clia ching téi dugc thiét ké hai hoa gilia yéu té gidi tri va
tinh gido duc. Hoc sinh s& dugc trdi nghiém chudi hoat déng phong phu, t cdc hanh trinh tim hiéu van
héa, thdm quan cdce di tich, thdng cdnh dia phuong cho dén nhiing hoat déng vén dong thé chdt séi ndi
nhu leo nui trong nha hay thudng thic nhiing tdc phdm dién dnh mdi nhdét.

 Khuyén khich Tinh thdn Cha déng: Chung t6i ludn mong mudén khai ddy tri td mo va tinh thén khdm phd
& mdi hoc sinh. Nha trusng tich cuc khuyén khich cdc em hoc sinh néi tri dé xudt nhiing dia diém mdsi mé
ma minh mong mudén dugc ghé thdm. Diéu ndy trao cho cdc em tiéng ndi va quyén chi déng trong viéc
lén ké hoach khdm phd thanh phé noi minh dang sinh séng, cling nhu kién tao nén nhimng trdi nghiém
cudi tudn day y nghia.
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HOAT DONG TAI TRUGNG

Tai SNA, hai ngdy cudi tudn la khodng thai gian quy bdu danh cho su phdt trién todn dién. Chuong trinh hoat
déng tai trusng ducc chung téi thiét k& nhdm gilip hoc sinh khoi md nhitng dam mé mdi, duy tri rén luyén thé
chdt va thdt chat tinh ban trong mét méi trusng mang tinh khich 1€ va gdn két.

* L&i séng Cén béng: Cdc hoat déng cudi tudn nay déng vai trd then chét trong trdi nghiém ndi trd, ddm
bdo méi hoc sinh ludn gilr dugc su ndng déng va hing khdi. Théng qua viéc cung nhau tham gia cdc
hoat déng, cdc em sé rén luyén dugc su tu tin trong giao tiép x& hodi va k§ ndng lam viéc nhém ,nhiing
yéu té thiét yéu cho su thanh cong trong tuong lai.

 Pa dang Lua chon theo Sé thich: Chudi hoat ddng clia chung téi vé cung phong phu va phu hop véi cd
tinh riéng biét ctia ting hoc sinh. Cdc em ¢ thé rén luyén suc khode qua bai 16i va cdc mén thé thao, tu
do thé hién bdn thdn qua cdc I6p vi dao va ndu &n, hodc phdt trién tu duy chién lugc théng qua cdce trod
chai tri tué (board games).

* Két ndi Céng déng: Nhimng hoat dong chung ndy chinh Id linh hén kién tago nén "ngdi nha thi hai” clia
cdc em. Chung bién Khu N&i trd tré thanh méot cdng ddng sdi ndi, nai hoc sinh viia cé nhimg gid phut gidi
tri vui vé, viia hoc cdch dan ddt, hop tdc var hé tro |&n nhau.

CO SOG VAT CHAT & TIEN iCH TAI TRUGNG

Hoc sinh néi tri dusc hudng quyén st dung tron ven hé théng co sé vét chdt ddng cdp quéc té, dugc thiét ké
nhdm ddp Ung hai hoa gitia nhu cdu thu gidin var 18i séng néng déng. Nhiing khéng gian ndy déng vai trd 1a
trung t&m két ndi cdng déng, tao diéu kién dé cdc em tan dung téi da quy thai gian thu gidin cd nhan.

+ Khu ndi trd s& hiu cdc khéng gian sinh hoat chung hién dai va tién nghi, noi hoc sinh c6 thé thd long va
nghi ngai. Cdc phong sinh hoat chung ndy dugc trang bi cdc goi dich vu gidi tri truc tuyén cao cdp phuc
vu cho cdc budi chiéu phim, mét thu vién vaéi cde dau sdch dugc tuyén chon ki ludng, cuing da dang cdc
trd choi tu duy chién thudt nhu cd vua nhdm khuyén khich su két ndi va thu gié@n lanh manh.

+ H6 boi clia trusng mé clia phuc vu hoc sinh vao cdc budi téi trong tudn va sdng thir Bdy. Nhdm ddm bdo
mot méi trudng an todn va dusc hé tro tét nhdt, tdt cd cdc khung gids boi déu ducc gidm sdt chdt ché
bdi doi ngl nhdn vién gidu kinh nghiém va chuyén mén cia trusng.

+ B&i v&i nhing hoc sinh yéu thich van déng, nha thi ddu da ndng va sén cd nhdn tao tiéu chudn chuyén
nghiép luén sdn sang chao dén cdc em. Du la gén gid 1ap (virtual golf), bong rd, cau ldng hay béng dq,
nhimg khéng gian nay déu la dia diém ly tudng dé tham gia cdc mén thé thao déng ddi va ndng cao
nén tang thé luc.

QUY DINH BANG KY RA VAO

Chung téi tin rdng su tu do sé& tréd nén y nghia nhdt khi di déi vai viéc hodn thanh muc tiéu. Nndm hé tre hoc
sinh rén luyén k§ n&ng qudn ly thai gian hiéu qud, Nha trudng quy dinh cdc em cAn hodn tat moi nhiém vu hoc
tdp va trdch nhiém coéng déng trudce khi lam tha tuc ddng ky ra ngodi cho cdc hoat déng cd nhdn hodic dd
ngoai cudi tudn.

e Uu tién Trach nhiém: Khi uu tién hodn thanh trusc cdc nhiém vu tai Trusng va Khu Néi trd, hoc sinh cé thé
tén hudng khodng thai gian bén ngoadi khudn vién trusng véi tém thé hodn todn thdnh thaoi, bdi cdc em
biét r&dng moi trdch nhiém cta minh d& ducc chu toan.

e Nén tdng cta Su Tin cdy: Viéc thuc hién nghiém tuc nhing cam két ndy Ia yéu t& then chét gidp xdy
dung m&i quan hé tin cdy véi Boi ngl Qudn ly Néi trd. DAy chinh la budc dém ving chdc ddu tién trén
hanh trinh hudng t&i su tu lap va maé réng quyén tu do cd nhdan clia mdi hoc sinh.

HUGNG DAN & QUY DINH KHI RA NGOAI TRUGNG

Nha trudng mong mudn hoc sinh ndi trd luén cam thdy tu tin khi réi khdi khudn vién trusng hay khdm phd thanh
ph&. Nh&dm ddm bdo méi lén ra ngoai déu dién ra an todn va tha vi, ching téi dp dung quy trinh "Bang ky Rai
trudng An todn” . Quy trinh don gidn ndy dudc thiét k& dé hd trg cdc em xdy dung tinh tu Idp theo tung giai
doan.

« Trudc khi rai di, hoc sinh cén gdp truc tiép Cha me Néi tru dé théng bdo vé ké hoach va thsi gian quay
vé du kién. Biéu nay gitp Nha trusng duy tri két ndi va sén sang hé tra cdc em trong sudt thai gian & bén
Nngodai.

+ Vi su an todn va gia téng trdi nghiém tuong tdc x& héi, hoc sinh ludn phdi di chuyén theo cdp hodc theo
nhém. Viéc khdm phd cung ban bé khéng chi dam bdo an toan hon ma con mang lai nhiéu niém vui hon!
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+ Hoc sinh cén ludn mang theo dién thoai di dong da dugc sac ddy pin va trong trang thdi sén sang nghe
mdy khi Nha trusng lién hé. Kénh lién lac truc tiép nay dam bdo su hd trg cdn thiét ludn sdn saing chi qua
mot cudc goi.

+ Muc dé tu do ctia médi hoc sinh dugc quy dinh linh hoat dua trén Ita tudi va y thic tudn thi cdc né nép
sinh hoat chung. Khi cdc em chiing minh dugc tinh thén trdch nhiém cao, cdc em sé nhdn dugc nhiéu co
hoi va pham vi khdm phd réng ma hon.

+ Nhdm ddam bdo gidc ngu tron ven va su an todn, gid gidi nghiém quay trd lai trudng thdng thudng la
20:30. Trong trudng hop can vé mudn hon do tham gia cdc su kién ddc biét, hoc sinh can trao déi va xin
phép trusc véi Cha me Nbi tru.

+ D8I v6i mot s6 hanh trinh cu thé, Nha trusng co thé yéu cau hoc sinh st dung dich vu taxi uy tin dé di
chuyén truc ti€p vé trusng. Quy dinh ndly nhdm ddm bdo 16 trinh di chuyén nhanh chong va an todn tuyét
daéi vé dén céng trusng.

QUY PINH LUU TRU QUA BEM CUNG GIA PINH

Chung téi thdu hiéu réng thai gian sum hop bén gia dinh Ia mét phdn thiét yéu tao nén su can bdng trong
cudc s8ng ndi trd. Nhdm dam bdo nhiing chuyén vé thém nhd dién ra thudn Igi va nhe nhang, Nha trusng ludn
phdi hop chdt ché véi Quy Phu huynh trong céng tdc sdp xép lich trinh.

« K& hoach Bdng ky Truéc: DE cong tdc chudn bi cho chuyén vé tham gia dinh clia cdc em dugc chu ddo
nhdt, chung téi kinh mong Quy Phu huynh gti email ddng ky trudc it nhét 24 gis. Khodng thasi gian ndy
giup déi ngl qudn ly hodn tét cdc quy trinh kiém tra an todn va sdp xép phuong dn di chuyén can thiét.

* BDdm bdo Tién dé Hoc tép: Chung téi mong mudn hoc sinh tén hudng tron ven thdi gian bén gia dinh ma
khoéng phdi bdn tdm vé nhiing bai vé con dang dé. Do dé, trudc khi yéu cdu luu trd qua dém dugc phé
duyét, Nha trusng sé thuc hién ra sodt dé ddm bdo hoc sinh d& hodn thanh ddy du cdc nhiém vu hoc
tdp va cdc cam két khdc tai trusng.

* Xay dung Niém tin & Trdch nhiém: Cdc Cha me Noi trd s& xem xét ky ludng tliing yéu cdu cu thé. Viéc duy
triy thuic ky ludt tot tai Khu Noi trd va ludn ddam bdo két qud hoc tdp Id minh ching ré rang nhét cho thdy
hoc sinh dé& du trudng thanh va trdch nhiém cho viéc ra ngodi qua dém.

* Trao ddi Théng tin: Mot cudc trao déi ngdn gitta hoc sinh va Cha me Néi tri vaio ngay trudc khi khdi hanh
l& budic cdn thiét, nhdim ddm bdo tdt cd cdc bén déu ndm rd va théng nhdt vé thai gian di chuyén cling
nhu lich trinh quay trd lai trusng.

QUY PINH LUU TRU QUA DEM CUNG NGUGI GIAM HO PUGC UY QUYEN

Nha trusng thdu hiéu nhu cdu clia hoc sinh vé viéc thinh thodng cén luu trd qua dém bén ngodi cling ngudi
gidm ho tin cdy. Nhdm ddam bdo su an todn va su chdm soc tét nhét cho cdc em, Nha trudng dp dung quy
trinh phéi hop chdt ché cho hoat déng ndly.

+ Visu an todn cua hoc sinh, Quy Phu huynh hodc ngudi gidm hd hop phdp vui long gui yéu cdu truc tuyén
trusce 24 gis. Trong yéu cAu, xin vui long cung cdp ddy da théng tin chi tiét vé ngudi gidm hé sé dén hoc
sinh kém theo théng tin lién lac khdn cdp dé Nha trusng cé thé duy tri két néi khi can thiét.

« P& ddm bdo hoc sinh dugc sinh hoat trong méi trudng co su gidm sdt cla ngudi trudng thanh va co
tréch nhiém, ngudi gidm hé duoc Gy quyén phdi ti 25 tudi trd 1én. Khi ti€p nhdn hoc sinh, ngudi gidm ho
doéng y cam két chiu hodn todn trdch nhiém vé su an todn va suc khde cua hoc sinh cho dén khi cdc em
quay trd lai trusng.

+ V&i mong muén cdc em hoc sinh ndi trd luén dat k&t qud tét trong rén luyén, nhén vién Quan ly Noi tru sé
xem xét phé duyét yéu cau nghi qua dém khi va chi khi hoc sinh d& hodn thanh day du bai tdp & trusng
cUng nhu cdc trdach nhiém tai khu ndi tru.

+ Hoc sinh can théng bdo cho Cha me Néi tru trudce 24 gid. Viéc ndy gidp Nha trusng hé tro cdc em chudn
bi hanh trang chu ddo va ddm bdo thu tuc rai khu ndi tra dién ra thudn Igi, nhanh chéng.

CONG TAC DUA DON VA SAP XEP TRONG CAC KY NGHi

Cubi mbi hoc ky la thai diém chung ta khép lai lich trinh hoc tap thudng nhat dé danh thsi gian cho viéc nghi
ngai va sum hop gia dinh. Nhdm ddm bdo mdi hoc sinh déu cé mét hanh trinh vé nha an toan va thudn Ioi,
Nha trudng sé phdi hop chdt ché cung Quy Phu huynh dé sdp x&p viéc di chuyén trong cdc ky nghi He, nghi
Doéng va nghi Tét Nguyén Ddn.

« P& Ban Qudn ly Néi trd ¢6 su chudn bi chu ddo nhdt cho hanh trinh clia hoc sinh, kinh mong Quy Phu
huynh théng bdo chi tiét ké hoach di lai qua email it nhdt mét tudn trusce khi ky nghi bdt ddu.

+ V&i muc tiéu gitp hoc sinh ti€p thu tron ven chuong trinh gido duc, Nha trusng kinh dé nghi Quy Phu
huynh sdp x&p lich trinh di chuyén tudn tha dung Lich Naim Hoc. Biéu ndy ddm bdo cdc em tham gia dday
du cdc hoat déng hoc tdp va cd du thai gian nghi ngai, tdi tao ndng lugng trudc khi quay trd lai ISp.
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+ Nhdm phuc vu céng tdc vé sinh va bdo tri co s& vat chdt, Khu Noi trd sé doéng clra vao Iic 12:00 trua cla
ngay ké tiép sau khi hoc ky két thuc.

+ Nha trudng hdn hoan chdo dén cdc em hoc sinh quay trd Iai Khu No6i trd tu 14:00 cdia ngdy trudc ngay
bdt ddu hoc ky mai.

+ Vao ddu mdi ndm hoc, chung téi t6 chiic "Chuong trinh Binh hudng" ddc biét. Cdc hoc sinh néi trd (bao
gdém cd hoc sinh mai va hoc sinh hién hiiu) s& nhdp trudng sém vai ngay. Day Ia khodng thdi gian quy
bdu dé cdc em két néi lai vai ban bé, gdp g8 cdc Cha me Néi trd va n dinh cudc séng tai "mai nha thu
hai" ctia minh trude khi chinh thic bude vao cdc tiét hoc.

+ Khu N&i trd s& dong clia hodn todn trong cdc ky nghi 1& 16n (He, Bong va Tét). Trong trudng hop gia dinh
c6 hodin cdnh ddc biét hodic tinh hudng phdt sinh, xin vui long lién hé sém vai Nha trusng dé cling thdo
ludn va tim phuong dn hd tra phu hop.

QUY TAC UNG XU

Khu N&i trid SNA dugc xdy dung dua trén nén tdng clia su tin cdy va toén trong I&n nhau. Chung ta cung chung
tay kién tao mét mdi trudng noi moi hoc sinh déu cé co hdi phdt trién todn dién, dam bdo réng hanh déng
cla méi cd nhan ludn déng gép vao su an todn va lai ich chung cla cd cong déng.

Moi hoat ddng tai day déu dugc dan ddt bdi ba gid tri cot 16i, n(hdm trang bi cho hoc sinh nén tdng viing chdc
cho cudc séng x& hodi va su nghiép trong tuong lai:

 Tén trong: TrAn trong gid tri bAn thdn, tén trong ban be dong trang Ita va méi trudng xung quanh.

e Trach nhiém: Co y thuc lam chd hanh vi va chd déng trong qud trinh trudng thanh cdia chinh minh.

» An todn: Bdo vé su an todn vé thé chdt va gin gilr su binh yén vé tinh thdn cho "ngdi nhd chung” clia
chung ta.

Gin gilr Chudn muc Cong déng Dé duy tri chdt luong cudc séng tiéu chudn cao tai SNA, mot sé hanh vi di
nguagc lai gid tri cot 16i cta Nha trusng sé bi nghiém cdm tuyét déi, bao gom:

- B&t nat hodic qudy réi dudi moi hinh thuce.

* Trém cdp hodc tu'y st dung/lam hu hai tdi san clia ngudi khdc.

+ SUr dung, tang trir thude I, rucu bia hodc cde chat kich thich/chdt cam.
- Tang trlr cdc vat dung nguy hiém, va khi.

+ Cd6 hanh vi thdn mét qud muc hodc quan hé gidi tinh khéng phu hop.

Trong mdi trudng chuyé&n nghiép, viéc tudn thu cdce tiéu chudn cao ld yéu té then chét ddn dén thanh cong.
Tai SNA, cdc hanh vi vi pham néu trén dugc xép vao "Vi pham Cdp dé 4". Viéc cd tinh thuc hién cdc hanh vi
nay dugc xem I& 16i rdt nghiém trong va dnh hudng truc tiép dén tu cdch luu trd cla hoc sinh tai cong déng
ndi trua.

QUY DINH VE TRANG PHUC VA DIEN MAO

Tai SNA, chung t6i tin rang dién mao bén ngodi phdn dnh niém tu hao cta mdi cd nhdn déi vdi tédp thé cling
nhu nhimg muc tiéu rén luyén cda bdn than. Nha trusng khuyén khich hoc sinh ndi trd lua chon phong cdch an
mdc thodi mdi, lich su va todt [én su tu tin.

+ Trong gi& hoc chinh khda, hoc sinh cén mdc déng phuc mét cdch chinh té va tu hdo. Viéc tudn tha dung
quy dinh vé déng phuc thé hién thdi dé tén trong cao nhdt déi véi méi trudng su pham.

+ Sau gid hoc, hoc sinh dugc phép mdc trang phuc tu do. Nha trusng mong muén cdc em cdm thdy thodi
mdi nhu dang & nhd, song van cén duy tri su gon gang va chin chu khi xudt hién tai cdc khu vuc sinh hoat
chung nhu phong sinh hoat céng déng hay hanh lang.

Nh&m duy tri mét méi trusng van minh va pht hop cho tdt cd moi ngudi, hoc sinh can trdnh cdce loai trang
phuc coé ddc diém sau:

« Luém thuém, rdch rusi hodc khong lanh |an.

+ Phdn cdm hodc hé hang qud muc (vi du: do qud ngdn, do ddy hodic c6 do khoét sau).

+ Trang phuc dé 16 ndiy.

+ Trang phuc in hinh anh hodic tu ngl gy phdn cdm, hodic cé néi dung xic pham ngusi khdc.

Théng qua viéc lua chon trang phuc phu hop tai khéng gian chung, hoc sinh thé hién su tinh té trong viéc
dung hoa gilia cd tinh riéng va su tén trong ddi véi tap thé. Nhan vién trudng ludn sén sang tu van dé giup
cdc em lua chon trang phuc phu hgp cho tung hodn cdnh.

QUY DINH VE THIET Bl CONG NGHE DI DONG (MCD)

Trong ky nguyén s& hdéa va két néi toan cau hién nay, Nhd trudng mong mudn dinh hudng hoc sinh trd thanh
nhimg "ngudi dung céng nghé théng thai". Chinh sdch k¥ thudt sé ciia chung téi dugc thiét k& nhdm hé tro
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hoc sinh ndi trd xdy dung su can bdng ladnh manh gilia viéc Ung dung céng nghé trong hoc tdp va viéc tén
hudng tron ven cudc séng thuc té hang ngay.

+ Nha trusng khuyén khich hoc sinh st dung cdc thiét bi cd nhan (dién thoai, mdy tinh xdch tay, mdy tinh
bdng) mdt cdch an todan va cé trdch nhiém. Diéu ndy déng nghia véi viéc cdng nghé phdi dong vai tro
l& céng cu hd trg va ndng cao chdt luong séng, chir khéng phdi la yéu té gdy xao nhdng su tap trung
cla cdc em.

+ D& ddm bdo hoc sinh tép trung t&i da vao viéc hoc cling nhu taing cusng két ndi vai ban be, Nha trudng
quy dinh cdc khu vuc va khung thai gian "Khéng st dung thiét bj dién ti" nhu sau:

o Trong cdc tiét hoc, tri trusng hop gido vién bd mdn yéu cau phuc vu muc dich hoc tép/du dn cu
thé.

o Trong khudn vién trusng sudt thsi gian hoc chinh khdéa.

o Trong cdc blia an tap thé va cdc budi hop Nha Néi trd, nhdm khuyén khich su gico tiép va tuong tdc
truc tiép gitia cdc thanh vién.

+ Cdc nghién cuu khoa hoc dé& chung minh viéc thu gidn va trdnh xa man hinh dién t trudc khi ngu giup
cdi thién ddng ké hiéu qud hoc tép. Do do, hoc sinh cdn tdt todn bd thiét bi 15 phut truse "Gis Tat dén”
(22:00) méi t8i. Quy dinh nay gitp tri néo cdc em dudc nghi ngsi hodn todn va tdi tao ndng luong cho
ngay mai.

+ Trong trusng hop hoc sinh gdp khoé khdn trong viéc tu quadn ly thai gian st dung thiét bi, déi ngti Cha me
N&i trd ludn sdn sang tu van va hd tre. Néu phdt hién viéc st dung thiét bi khdng dung thai gian quy dinh,
Nha trusng sé tién hanh tam gilr va bdo qudn thiét bi trong mét khodng thdi gian nhdt dinh. Bién phdp
nay nhdm gitip hoc sinh diéu chinh hanh vi va thiét Iap lai thoi quen sinh hoat lanh manh.

SUDUNG CONG NGHE AN TOAN VA BUNG MUC

Tai SNA, chuing ti coi cdng nghé la cdng cu ddc luc phuc vu cho hoc tép va sdng tao trong béi cdnh todn
cdu hda. Muc tiéu cta Nha trusng la trang bi cho hoc sinh ndi trd ndng luc trd thanh nhiing "céng ddn s&" tu
tin, co trdch nhiém, biét cdch diéu hudng trong thé gidi truc tuyén bdng su théng thdi va su chinh truc.

+ Théng qua cdc budi chuyén dé dinh ky, cdc phién hop véi Cha me Néi trd va cde budi sinh hoat chung,
chung téi cung cdp cho hoc sinh nhing kY ndng thiét yéu dé ddm bdo an todan trén khéng gian mang.
Nha trusng khuyén khich méi hoc sinh tudn theo ba "Kim chi nam" sau:

o Hoc sinh dugc husng dén cdch bdo vé "théng tin dinh danh cd nhé@n" clia minh bdng cdch luén cdn
trong va tinh tdo déi véi moi théng tin cd nhdn ma cdc em chia sé.

o Co6 trdch nhiém: Hoc sinh can thé hién su hd tro I&n nhau trén méi trusng truc tuyén, tudn thi cdc
chudn muc Ung xr cao dep tuong tu nhu khi giao tiép truc ti€p ngodi dsi thuc.

o Su tén trong: Chung tdi khuyén khich hoc sinh suy nghi k§ vé tdc déng cua Ii ndi, hinh dnh va video
truge khi dang tdi, dam bdo rdng su hién dién truc tuyén luén phdn dnh nhiing gid tri tét dep nhat
cua ban than.

+ Tdt cd hoc sinh ndi trd déu dugc quyén truy cdp vao mang ludi Wi-Fi téc dé cao, an todn va duagc thiét
lap tusng Ita bdo vé cua Nha trusng. Bang viéc ky vao "Ban Cam két Van hoa S&" (Digital Excellence
Agreement), hoc sinh cam két st dung ngudn tdi nguyén ndy cho muc dich phdt trién bdn than va két
ndi tich cuc.

+ Thé gidi s6 van dong va thay déi khéng ngung. Chung téi xem an todn truc tuyén Id mét hanh trinh
chung va kinh mai Quy Phu huynh cting déng hanh trong viéc dinh hudng con em minh khi st dung mang
x& héi va cdc nén tang gidi tri. Cung nhau, chung ta sé gilp cdc em rén luyén tinh ky luat dé sir dung
cdng nghé cho muc dich gidi tri va két néi ma khéng lam xao nhdng cdc muc tiéu hoc tdp quan trong.

+ Nhé&m bdo vé su an todn va lgi ich ctia ting hoc sinh, Nha trusng dp dung chinh sdch khdong khoan
nhuong déi véi hanh vi bdt nat qua mang hodic phdt tan cdc néi dung khdng phu hop. Nhiing hanh déong
nay ducc xem la vi pham nghiém trong niém tin cla cdng déng va cé thé dnh hudng truc tiép dén tu
cdch luu trd cldia hoc sinh tai SNA. Trong cdc trudng hop hiém hoi khi van dé an todn bi de doa, Nha
trusng cé quyén tam gil va bdo qudn thiét bi dé bdo vé cong dong va gidi quyét triét dé cdc van dé
phdt sinh.

QUY DINH VE RUGU BIA, THUOC LA VA CAC CHAT KiCH THIiCH

Tai SNA, chung t6i cam két kién tao mdt méi trusng gido duc ly tudng, noi mdi hoc sinh déu co co hdi phat
trién t6i da tiém nang clia minh. D& bdo vé suc khoe thé chdt, su minh man vé tri tué va su an todan chung cho
cdng déng, Khu Noi trd duy tri chinh sdch "Mai trusng hodn todn khéng khoi thude va chdt kich thich”.

+ Chung téi tin rang thanh céng trong hoc tap va rén luyén cd nhan ludén bdt ngudn ta mét 16i séng lanh
manh. Céng déng ndi tri dugc xdy dung dua trén nén tang cla su phdt trién toan dién , ddm bdo moi
hoc sinh luén gilr dugc su tdp trung cao dd vao cdc muc tiéu cla minh ma khéng bj tdc dong tiéu cuc
bdi cde chat gdy hai.
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+ Nh&m bdo vé su an todn va danh du clia todn thé ndi trd, Nha trusng nghiém cdm tuyét déi hanh vi tang
trlr hodic st dung thudc Id (bao gém cd thudce & dién ti - vape), rugu bia va cdc chdt ma tdy/chdt cdm.
Quy dinh ndly cé hiéu luc moi ltc, moi noi: tr khudn vién trusng hoc, trong cdc chuyén dé ngoai, cho dén
bdt ky thai diém nao hoc sinh dai dién cho hinh dnh clia SNA bén ngodi xa hoi.

+ Khéng chi dung Igi & viéc thiét Iap cdc quy tdc, ching téi chu trong vao céng tdc gido duc. Théng qua
"Chuong trinh Hanh trang Cudc séng”, Nha trusng trang bi cho hoc sinh nhiing kién thiic khoa hoc xdc
thuc va boi dudng bdn linh x& hoi. Biéu ndly gilip cdc em tu tin dua ra nhing lua chon théng minh va lanh
manh trusc nhiing cdm dé cuia thé gidi hién dai ddy phuc tap.

+ Bdo vé vdn hoa "ndi khdng véi chdt kich thich” la trdch nhiém clia nha trusng. Moi hanh vi lién quan dén
cdic chdt néu trén déu dudc xem I& vi pham nghiém trong Quy tdc Ung xU va cé thé dén dén viéc chdm
dut tu cdch luu trd cla hoc sinh tai Khu Néi trd. Chung téi kién quyét duy tri tiéu chudn cao ndy dé dam
bdo SNA mdi la ngdi nha chung an todn, uy tin va lanh manh cho tét cd moi ngudi.

HANH VI TROM CAP

Nén tdng clia modt cong déng ndi trd hanh phic ndm & su an t&m tuyét déi vé mot khéng gian séng an todn
va bdo mat. Tai SNA, ching téi dé cao gid tri cliia su tdén trong lIadn nhau, trong dé bao gém y thic tran trong
va bdo vé tdi sdn, tu trang cla tung thanh vién trong cong déng.

+ Chung téi tin réng mdi hoc sinh xting ddng dugc tan hudng cdm gidic hodn todn yén tam ddi vai dé dung
cd nhdan clia minh. Viéc tén trong quyén sé hitu clia ngudi khdc layéu té cot I6i dé xdy dung long tin, Ia
chdt keo gdn két gilip "dai gia dinh ndi trd" clia chung ta cung nhau phdt trién ving manh.

+ SNA ky vong mdi hoc sinh ndi trd luén hanh x véi chudn muc cao nhdt vé su liém chinh. Hanh vi tu y 1dy
hodic st dung tdi sén clia ngusi khdc khéng don thudn la su vi pham ndi quy, ma con Id hanh déng phd
v sgi day lién két va niém tin quy bdu ma cd cong déng da day cong vun ddp.

« D€ bdo vé van hoa cua su tin cdy ndy, moi hanh vi xdm pham tdi sdn déu dugc Nha trudng xem xét va
xUrly & mic dé nghiém trong nhdt. Chung tdi cam két duy tri mot méi trusng an todn va minh bach cho
tdt cd moi ngudi, do do, cdc bién phdp ky ludt nghiém khdc va mang tinh rén de sé dusc dp dung néu
niém tin nay bi tén hai.

QUY PINH VE KIEM TRA PHONG & VA TU TRANG

Su an toan va suc khde toan dién clia hoc sinh ludn la uu tién cao nhdt tai SNA. DE duy tri mdt khéng gian
séng ly tudng noi moi hoc sinh déu cam thdy ducc bdo vé, ching téi cam két gitr cho Khu Néi trd la méi trusng
hodin todan khéng co cdc vat dung gdy nguy hai dén an ninh va suc khde céng déng.

+ Nh&m bdo vé su an todn va trat tu chung clia khéng gian séng, Ban Quan ly Néi tri cé quyén tién hanh
kiém tra chinh thiic déi véi phong & hodic tu trang cd nhdn trong trudng hop cé cdn ci cho rdng hoc sinh
dang tang tr cdc vat dung khéng dugc phép hodc khéng an todn.

Vi su thodi mdi va an ninh cua tat cd thanh vién, Nhd trudng yéu cau hoc sinh khéng mang cdc vat dung sau
vao Khu N&i tru:

+ Cdc chdt gdy hai stic khde: Thudce Id, thudce Id dién tir (vape), rucu bia hodc bdt ky chdit kich thich/chat
cdm ndo.

+ Vat dung gdy nguy hiém: Cdc vat sdc nhon (ngoai trir dung cu vé sinh cd nhdn thiét yéu) hodic but chiéu
laser.

+ Thiét bi dién tU trdi quy dinh: Cdc thiét bi di dong hodic dién tir khéng ducc cdp phép, hodc viéc st dung
ndm ngodi cdc quy tdc vé thdi quen kY thudt sé Ianh manh clia Nha trusng.

+ N&i dung khoéng phu hop: Bat ky tai liéu, hinh dnh hodic video ndo cé ndi dung phdn cdm, khéng lanh
manh hodc trdi véi cdc gid tri van hda clia cong déng SNA.

Cdc quy trinh kiém tra an toan ndy luén ducc thuc hién vaéi thdi dd chuyén nghiép va su toén trong ti da ddi
vGi hoc sinh. Bang viéc dam bdo méi trusng séng ludn sach sé& va vang béng cdc yéu té nguy co, ching toi
mong Mmudén mang lai su an tdm tuyét déi cho ting hoc sinh va Quy Phu huynh.

QUY TRINH KIEM TRA PHONG G:

Trong nd luc duy tri an ninh cho khéng gian séng, chung téi tudn thi nghiém ngdit cdc quy trinh chuyén
nghiép, dugc thiét k& ddc biét dé bdo vé phdm gid va quyén riéng tu clia ting hoc sinh.

+ SNA dat gid tri ctia su liém chinh 1én hang ddu. Trude khi bdt ddu bdt ky quy trinh kiém tra an todn ndo,
hoc sinh ludn dugc trao co hdi dé tu nguyén bdo cdo cde vat dung cé thé chua phiu hop vdi tiéu chudn
codng dong.

+ P& dam bdo tinh khdch quan, moi hoat déng kiém tra déu ducc thuc hién bdi hai nhdn vién Nha trusng
va bdt budc phdi co su hién dién clia hoc sinh lién quan.
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+ Chung téi cam k&t mang Iai su thodi mdi va té nhi nhdt co thé. Trong déi ngl thuc hién kiém tra, sé& ludn
c6 it nhdt modt nhdn vién cung gidi tinh véi hoc sinh dé dam bdo cdc chudn muc cao nhdt vé su tén trong
cd nhan.

+ Nha trusng khuyén khich hoc sinh déng vai trd tich cuc trong viéc duy tri cdce tiéu chudn chung. Trong qud
trinh kiém tra, hoc sinh sé& ducc yéu cau tu minh mé cdc ngdn tu, tui xdch cd nhdn. Diéu nay gidp quy trinh
dién ra trong su phdi hop rd rang va minh bach.

+ Dé duy tri méi trudng séng chdt lugng cao xuyén sudt ndm hoc, Nha trusng co thé thuc hién cdc dot ra
sodt an todan ngdu nhién. Trong trudng hop phdt hién vat dung khéng ducc phép, ching téi sé dp dung
"L trinh Gidio duc Hanh vi'. Muc tiéu cua quy trinh nay khong phdi la tring phat, ma la gitp hoc sinh nhdn
thire, rat kinh nghiém va diéu chinh hanh vi dé hoa nhdp trd Iai véi nhimg ky vong tét dep clia cong déng.

CAC MOI QUAN HE VA HANH VI UNG XU GIJUA HOC SINH

Tai SNA, chung téi lubn mong mudn hoc sinh xdy dung nhimg mdéi quan hé lanh manh, tén trong va phu hop vdi
moi trudng hoc dusng. Nha trusng husng dén viéc tao ra mot cong déng an todn, van minh va thodi mdi cho
tét cd cdc em.

+ Chung téi tin rdng hoc sinh cdn ducc trang bi k§ ndng dé hiéu va xdy dung cdc méi quan hé tét dep.
Théng qua Chuong trinh K Néng Séng va cdc budi chia sé ti chuyén gia, hoc sinh dugc cung cdp kién
thiic phu hop vdi lta tudi dé dua ra nhimg lua chon dung ddn va cé trdch nhiém.

+ D& duy tri méi trusng hoc tap chuyén nghiép, nha trudng dé nghi hoc sinh cht y dén cdch thé hién tinh
cdm nai cbng cdng. Cdc em duac khuyén khich két ndi, giao luu nhung trdnh nhiing hanh vi thdn maét cé
thé lam ngudi khdc khé chiu hodc dnh hudng dén khéng khi chung.

Nhd&m ddm bdo su riéng tu va né nép trong khu ndi trd, nha trusng dp dung cdc quy dinh sau:

+ Khu vuc phong & clia hoc sinh nam va hoc sinh nit dugc bé tri tdch biét dé bdo vé su riéng tu clia mdi hoc
sinh. Cdc em co thé gdp g8, sinh hoat chung tai nhing khu vuc sinh hoat chung duacc thiét k& réong réi.

+ Hoc sinh cung gidi co thé dén tham phong nhau khi d& nhdan ducc I6i mai clia ban trong phong. Biéu nay
gilp tén trong khéng gian cd nhdn va su déng thudn cla méi hoc sinh.

+ Khudn vién trusng Id noi danh cho hoc tép va rén luyén. Vi vay, moi hanh vi thdn mét vuct qud gidi han
phu hop trong méi trudng hoc dusng déu bi xem Ia vi pham nghiém trong va sé duoc xU ly theo K& hoach
Hb6 tro Hanh vi.

KY LUAT NOI TRU - PONG HANH DE HQC SINH TRUGNG THANH

Tai SNA, chung téi xem ky luét nhu modt phdn quan trong clia qud trinh gido duc nhdn cdch. Méi bién phdp déu
nhdm gitp hoc sinh hiéu trach nhiém, rén luyén ky ludt va phadt trién thanh nhimg cd nhdn tu chd. Nha trusng
ludn hudng dén tinh gido duc, cdng bdng va minh bach trong moi quy trinh.

« Su phéi hop gitia déi ngl hoc thudt va ndi trd
o Trudc 15:15, hoc sinh tudin thd cdc quy dinh chung cda todn trudng.
> Sau 15:15 va vao cudi tudn, déi ngl ndi trd chiu trdch nhiém qudn ly va hé tro truc tiép.
> Gido vién va nhdn vién ndi trd thudng xuyén trao déi nhdm theo ddi hanh vi, nhdan dién kip thsi cdc
biéu hién can luu y va déng hanh cling phu huynh trong viéc dinh huéng cho hoc sinh.

+ Phuc vu cong déng
> Ap dung cho nhiing vi pham muic dé nhe nhu thi€u gon gang, di tré, hodic chua tudn thd chudn muc
ung xu.
o Thdai gian: 17:00-17:30
o N&i dung: hd trg cdc cdng viéc phu hop nhu sdp xép phong &n, chudn bi bla sdang.
> Muc dich: néng cao tinh thdn trdch nhiém, rén luyén y thic déng gop va tao co hdi dé hoc sinh diéu
chinh hanh vi trong maéi trudng khéng st dung thiét bi dién tu.

+ Trao déi phuc hoi
> DP8i v&i cdc van dé nghiém trong hon, Qudn ly Néi trd sé t6 chic budi trao déi mang tinh dinh husng:
o Gilp hoc sinh hiéu ré tdc déng cliia hanh vi.
o XAy dung phuong dn khdc phuc va cam két cdi thién.
o Pdm bdo hoc sinh dugc hd trg va déng hanh trong qud trinh diéu chinh.

PHONG NGU KHU NOI TRU

Tai SNA, chung téi tin rdng moét khdéng gian gon gang sé& gidp tém tri trd nén nhe nhang va tép trung hon. Vi
vay, chuing t6i ludn khuyén khich cdc ban hoc sinh ndi trd chdm soc “ngdi nhd thir hai” clia minh bdng cdch gidr
phong sach sé va ngdn ndp. Thoi quen nhd mdi ngdy ndy khéng chi gidp cdc ban séng thodi mdi hon ma con
ren luyén su ky ludt va k¥ ndng tu qudn ly—nhiing k¥ ndng quan trong cho tuong lai.



Dé khu ndi trd ludn Ia mét mdi trudng that dé chiu, ddi ngl cla ching tdi sé thuc hién Bdanh gid chdt luong
phong budi sdng trong luc cdc em hoc sinh dang & trén I6p. Bé dat tiéu chudn mdi ngdy, cdc em hoc sinh can
lam theo danh muc sau:
« Gdp chan géi gon gang va mé rém dé don dnh sdng tu nhién.
« T&t dén va voi nusce trudce khi réi phong dé tiét kiém nang lugng.
+ Gilr ban hoc sach va ngdn ndp dé budi téi cod khéng gian hoc tép thodi mdi; san nha khéng dé dé dac
bua bdn.
+ P& phong luén thom tho va vé sinh, moi hoat déng an uéng dugc thuc hién tai khu vuc chung—héy nhé
dung dé doé an hay ly céc dé dung trong phong ngl nhé!

Néu phong clia cdc em hoc sinh chua dat chudn vao budi sang, qudn ly ndi trd sé gui lai gép y ngay dé cdc
em co thé chinh trang lai khi vé. Ai cling cd nhiing ngdy bdn rdn, va nhdn vién ndi trd ludn sén sang hd tro.
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Va dé giup duy tri su én dinh trong théi quen—mot yéu té quan trong cla tinh thén I&nh dao—nhing hoc sinh
gdp kho khan trong viéc gilr khéng gian phong gon gang (khéng dat chudn hai lén trong tudn) sé tham gia
30 phut Bong gop Cong déng. Bay ld co hdi dé cdc ban cung chung tay gilr gin méi trudng séng sach dep
cho bdn thdn va cho moi ngudi.

LOI SONG XANH

L&nh dao bén ving khdi ngudn tir y thic tran trong méi trusng. Nha trusng dinh hudng hoc sinh ndi trd trd
thanh nhimg céng ddan co6 trdch nhiém, hiéu rdng nhiing hanh déng nhd hdng ngdy goép phdn tao dung moét
tuong lai phdt trién va bén ving.

« Hiéu qud ndng luong ducc dat 1én hang dau nhu biéu hién clia su tén trong tdi nguyén todn céu. Hoc
sinh chu déng tat den va thiét bi dién khi khéng st dung, qua do hinh thanh vén hdéa “nding lugng théng
minh" trong khu ndi tru.

« B&o tén nguén nudc ducc thuc ddy théng qua nhiing thoi quen don gidn nhung thiét thuc, chdng han
sir dung céce khi ddnh rdng, bién sinh hoat thusng nhdt thanh hanh déng bdo vé méi trusng.

+ Gidm thiéu rdc thdi duoc hé tro bdng hé théng tram tdi ché, noi hoc sinh phan logi nhua, gidy, bia cing
va lon, qua dé déng gop vao nén kinh té tuan hoan.

+ Han ché dé dung mét lan dugc khuyén khich théng qua viéc st dung tui tdi sir dung trong cdc chuyén di
va mua sdm, thé hién cam ké&t van minh ddi vdi 16i séng gidm thiéu nhua.

PHAN THUGNG DANH CHO HOC SINH NOI TRU

Chuong trinh ghi nhdn thanh tich cla chung téi ducc thiét k& nhdm tén vinh y chi ddn than va tinh thédn nd luc
bén bi, qua dé gép phdn nudi dudng déng luc tu than va xdy dung niém tu hdo cd nhdn sdu séc 3 mdi hoc
sinh.

« Khi hoc sinh ndi trd thé hién ndi bat & moét hodic nhiéu phuong dién nhu ddm bdo an todn, hanh xi co
trdch nhiém hodic thé hién su tén trong, cdc em sé dugc trao “Diém Thanh Tuu”. Nhimg diém sé nay
khéng don thudn mang tinh dinh luong, ma phdn dnh su trudng thanh, ndng luc tu qudn va tiém ndng
l&nh dao cla hoc sinh trong cong déng ndi tru.



+ M6t nét van hda truyén théng dugc trdn trong tai nha trusng la viéc théng bdo nhiing thanh tich ddng
ghi nhd@n clia hoc sinh téi gia dinh mét cdch kip thai. Chung téi tin rdng phu huynh nén Ia nhiing ngudi ddu
tién dugc chia sé khi con em ho dat mét cot méce tién bd quan trong.

+ Nhimng hoc sinh thusng xuyén thé hién guong mdu va duy tri nhdt qudn cdc gid tri clia cong ddng sé nhdan
duoc su tuyén duong truc tiép tU Ban Lanh dao nha trudng. Diéu ndy khéng chi ghi nhdn déng gop cd
nhan ma con clng ¢d cdm gide gdn két va vai trd clia cde em trong mai trudng hoc tap va sinh hoat noi
tra.

+ Cdc hinh thuic phén thudng ducc lua chon théng qua co ché binh chon ddn chu trong cdng dong ndi tru,
nhdm bdo dam réng su ghi nhdn phdn dnh dung mong mudn va trdi nghiém tap thé clia hoc sinh. Nhiing
phdn thudng ndy cé thé bao gém:

1. Cdc budi "Goi dé an ngodi” dugc té chuc theo nhom ban.
2. Nhiing lua chon dé an nhe, Idnh manh.
3. Van phong phdm va céng cu hoc tap chdt lusng cao, hd trg hiéu qud cho qud trinh hoc tép.

CHAM SOC Y TE TRONG NGAY

Nha trudng mang dén mét hé thdng chdm séc stic khde chuyén nghiép va todn dién, ddm bdo médi hoc sinh
ndi tri déu ducc ho tro v té kip thai va tiép can cdc dich vu khdm chira bénh chuyén sdu khi can thiét.

+ Ngay khi nhdp hoc, hé so suic khde clia moi hoc sinh ndi trd sé dugc dang ky va theo ddi sdt sao bdi bdc
si thudng truc clia nhd trusng. Béng vai tro [a ngudi chiu trdch nhiém chinh vé sic khde hoc dudng, bdc si
sé tién hanh tham khdm chuyén mén va kip thdi xtr ly moi van dé vé thé chdt clia cdc em trong sudt thdi
gian hoc tép ban ngay.

+ Khéng chi ding lai & budc so cliu co bdn, déi ngl y té clia chung téi con thuc hién cdc chdn dodn suc
khde k¥ ludng. Diéu ndy giup cdc triéu chiing 8m vt dugce xi ly nhanh chdng, hé tre cdc em phuc héi thé
trang tét nhat dé sém quay trd lai vai nhip dé hoc tap va sinh hoat thudng nhat.

+ Nha trusng hiéu réng, viéc chdm soc suc khoe todn dién cdn su can thiép cla cdc dich vu chuyén khoa
sAu. Théng qua su hé tro clia Ban Quadn ly Néi trd, hoc sinh s& dugc két néi véi mang lusi cdc phong kham
nha khoa va nhén khoa uy tin, dé dugc nha trudng chon loc kY ludng tai dia phuong. Du la khdm dinh ky
hay gidi quyét cdc vdn dé phdat sinh, nha trudng déu chli déng sdp xép lich hen nhdm mang lai mot trai
nghiém thdm khdm sudén sé va hodn todn thodi mdi cho cdc em.

+ Ban Qudn ly Néi trd ludn phéi hop chat ché cling ddi ngl Y té nha trusng dé theo ddi lién tuc tinh hinh stic
khde cla cdc em, ddm bdo moi su chdm sdc déu dién ra xuyén sudt, chuyén nghiép va ddy su tan tam.

CHAM SOC Y TE BAN DEM VA cUOI TUAN

Tai SNA, chuing tdi xdy dung mét quy trinh chdm séc y té chld dong va tén tdm, ddm bdo moi hoc sinh ndi trd
ludn dugc hé tro todn dién vé mat suc khode bdt cur luc ndo. Hé théng ndly dugc thiét ké nhdm mang lai su can
thiép y té kip thai, ddng thai duy tri su két ndi chdit ché vsi gia dinh dé phu huynh luén an tam vé tinh trang ctia
cdc em.

+ H6 so suic khde clia moi hoc sinh déu ducc dang ky va qudn ly béi bdc si chuyén trdch tai trusng. Khi cdm
thdy khéng khoe, cdc em sé dugc ddingl y t& tham khdm ngay Iép tic dé dua ra chdn dodn chuy&n mén
va xdc dinh 16 trinh phuc héi t&t nhat.

+ Ty thudc vao tinh trang suc khde clia hoc sinh, déi ngl'y té sé trién khai cdc phuong dn x( ly phu hop. Cu
thé bao gém:

1. Hudng ddn va gidm sdt cdec em st dung cdc loai thude théng thusng, khéng ké don (thudc cdm,
thudc gidm dau nhe...).

2. H& tro két néi va dua don cdc em dén hé théng nha thudc hodc phong khdm chuyén khoa uy tin tai
dia phuong.

3. Hb tro y té khdn cdp: Trong trudng hop cdn can thiép y té cdp bdch, dai dién Ban Quadn ly Néi trd sé
dich thé&n dua hoc sinh dén cdc bénh vién hodc phong khdm tuyén ddu trong khu vuc. Ching téi cam
két cdc em sé ludn cé ngudi déng hanh va chdm séc sdt sao.

+ Nha trusng ludn dé cao tinh minh bach va kip thsi trong théng tin. Néu hoc sinh bi bénh, Ban Qudn ly Noi
trd sé ngay I&p tuc lién hé vaéi phu huynh hodc ngusi gidm hd. Chung tdi sé lién tuc cdp nhat tién trién suc
khde cla cdc em, dam bdo Quy vi ludn ndm ré tinh trang clia con em minh cling nhu su chdm séc ma cdc
em dang dugc nhadn.

+ D&i v&i nhimg trusng hop hoc sinh can nghi ngai tinh dudng dai ngay (co thé lam gidn doan lich hoc trén
I8p) nhung khéng bdt budce phdi nhdp vién, nha trudng co thé trao déi cling phu huynh dé don cdac em vé
nha cham soc. Diéu nay nhdm tao khéng gian dm dp va mai trusng tinh dudng tét nhdt bén gia dinh, gitp
cdc em nhanh chéng phuc héi thé trang dé sém quay trd lai vai nhip séng hoc dudng.



BIEU MAU CHIA SE THONG TIN Y TE TAI SNA

Nh&m mang lai su chdm séc y té tén tinh va phu hop nhdt cho tiing cd nhdn, nhad trudng sé thiét lap mét HO so
Suic khde toan dién cho mdi hoc sinh trusc khi cdc em chinh thic budc vao sinh hoat néi trd. HS s ndy gitp doi
ngU Y t& va Ban Qudn ly No&i trd ndm bdt ré tién strbénh ly riéng biét clia ting em, ti do kién tao mét méi trusng
séng an todan va ducc hd tro téi da.

+ Nha trusng kinh mong Quy Phu huynh hodic Ngudi gidm hd cung cdip ddy du cdc thdng tin suc khde lién
quan clia cdc em — bao gém qud trinh diéu tri trudc ddy, cdc logi thuéc dang st dung, hodic tién st di ing
— trudc ngdly nhdp hoc. Su phdi hap ndy ddm bdo déi ngli clia chung téi ludn trong tam thé sdn sang dé
hé trg cdc nhu cdu sic khde ddic thu clia con em Quy vi mét cdeh chudn xdc va chuyén nghiép nhdt.

+ Nha trudng luén dinh hudng gitp hoc sinh ren luyén k§ ndng tu chdm séc suc khoe badn thén médt cdch chu
doéng va an todn. Trong HO so Suc khoe sé cé mét hang muc Uy quyén y t&, cho phép cdc em dudc sur
dung cdc logi thuéc khéng ké don théng dung (nhu thude gidm dau/ha sét Paracetamol hodic Ibuprofen)
nhung hodn toan dudi su hudng dén va gidm sdt chét ché clia Ban Qudn ly Néi tru.

« Viéc Quy vi théng bdo trudc vé cdc phdc dé diéu tri hién tai (néu cd) sé gilip nha trusng chi déng sdp xép
dé lich trinh uéng thudc/chdm séc y té ndy ducc duy tri nhip nhang clng vdi sinh hoat thudng nhdt tai
SNA. Qua dé, cdc em vira ducc ddm bdo vé mat suc khoe, via khéng bi gidn doan viéc hoc tép trén I6p.

+ Moi théng tiny t&€ do Quy vi cung cdp déu duac nhd trusng cam két bdo mat tuyét déi. Ngudn dir liéu ndy
chi dugoc st dung véi muc dich duy nhdt Ia ddm bdo su an todn, su thodi mdi va gitp cdc em duy tri thé
trang tét nhdt dé phdt huy téi da nding luc cta minh.

QUY DINH VE QUAN LY VA SUDUNG THUOC

Dé dam bdo tiéu chudn cao nhdt vé an todn va suc khoe, chung tdi dp dung mot quy trinh qudn ly thudc
chuyén nghiép va chdt ché déi vsi moi hoc sinh. Ban Qudn ly Néi trd van hanh méot Phong Y té€ chuyén biét, ddm
bdo moilogi thuéc déu ducc luu trlr an toan va cdp phdt dung quy chudn.

+ Ngay khi nhén phong, hoc sinh ndi trd cén ban giao todn bd cdc logi thudc mang theo tl nha (bao gébm
cd thudc ké don, khdng ké don va cdce sdn phdm hd tra sic khde) cho nhdn vién qudn ly. Tat cd sé dusc
luu gilr tai Phong Y té Néi tru vai hé théng bdo qudn dat chudn vé nhiét dé, dadm bdo an todn tuyét déi va
chi nh@n vién ducc phan cdng mdi cé thdm quyén tiép can.

+ Nha trusng ludén khuyén khich cdc em chi déng rén luyén y thiic tu chdm séc suc khoe bdn thén. Déi vai
cdc logi thudc thdng thudng, hoc sinh cé thé tu udng thudc nhung ludn dudi su gidm sdt va hudng dén sdt
sao cua ddi ngl nhan vién dé qua dao tao. Biéu ndy nhdm ddm bdo cdc em dung thudce dung liéu luong,
dung gid trong mdt moi trudng an todn va ducc hd tro téi da.

- D&i v6i nhitng hoc sinh dang theo moét phdc dé diéu tri bdng thudce ké don, déi ngl clia ching téi sé cung
cdp ché dd chdm soc y té chuyén biét va tén tadm. Nha trusng sé truc ti€p qudn ly viéc bdo qudn va nhdc
nhd, cdp phdt tung liéu thudc dung gid, ddm bdo qud trinh diéu tri clia cdc em duac duy tri lién tuc, hiéu
qud ma khdéng bi gidn doan bdi lich trinh hoc tép bdn ron.

+ P& ddm bdo tinh chinh xdc va an toan tuyét déi, Ban Quadn ly Néi trd st dung hé théng HO so Y té dién tu.
D{ liéu trén hé théng ndy dugc cdp nhdt lién tuc nhdm theo ddi chdt ché sé luong thude dang luu tri cling
nhu lich st s&r dung thuéc hang ngdy cla hoc sinh. Qua do, ching téi mang dén mét hd so luu trr minh
bach va chuyén nghiép vé todn bd qud trinh chdm soc stic khde clia con em Quy Vi.

TU VAN TAM LY HOC PUONG

Chung t6i thdu hiéu raing thanh tich hoc tép xudt sdc ludn song hanh cting mét nén tang tém ly vimg vang. Tai
SNA, nha trusng mang dén cho hoc sinh néi tri cdc chuong trinh tham van chuyén sdu va hd tro suc khde tinh
than, trang bi cho cdc em nhimg "budc dém" viing chdc dé tu tin vugt qua nhiing thir thdch trong giai doan
phdt trién tam sinh ly tudi truéng thanh.

+ Chuyén vién Tu van Tém ly hoc dudng clia ching téi ludn tuc truc tai trusng ti 07:30 dén 16:30 hang ngady.
D6i ngl chuyén trach nay s& déng hanh cliing cdc em trong viéc rén luyén tri tué cdm xuc (EQ), k¥ ndng
kiém sodt dp luc va xdy dung cdc méi quan hé x& hoi tich cuc.

+ Chung t6i luén khuyén khich hoc sinh chtl ddng chdm séc dai séng tinh than clia chinh minh. Cdc em hodn
todn co thé tu ddt lich hen tham vdn riéng tu thdng qua mét hé théng email bdo mat, hodc nhdan su hd trg
két ndi vai Chuyén vién Tu van tu chinh cdec Cha me Néi trd clia minh.

+ V&i phuong chdm chdm soc sutc khde todn dién, trong trudng hop hoc sinh cén dén nhiing can thiép
chuyén sadu hon ngodi khudén khé nha trudng, Ban Quan ly Noi trd sé dong vai trd cdu ndi véi mang lusi cdc
chuyén gia va dich vu tadm ly uy tin bé&n ngodi. Chung tdi cam két phdi hop chdt ché cung gia dinh dé lua
chon phuong dn hé tro t8i uu va phu hop nhdt véi nhu cdu riéng cla tung em.



+ Poi ngl nhdn vién ndi trd clia nha trusng dusc dao tao badi bdan dé quan sdt tinh té&, ludn sdn sang ldng
nghe va hé trg chi dong. Chung téi dam bdo mdi mdt hoc sinh déu dusc Idng nghe, dugc tén trong va
cdm thdy an toan tuyét déi vé mdt cdm xudc ngay tai "'ngdi nha thu hai' ctia minh.

+ D& dam bdo tinh chinh xdc va an todn tuyét déi, Ban Quan ly Néi trd st dung hé théng HS so Y té dién tu.
D{r liéu trén hé théng ndy ducc cdp nhdt lién tuc nhdm theo déi chdt ché sé luong thudc dang luu trlr cling
nhu lich s s&r dung thudéc hang ngdy cla hoc sinh. Qua doé, ching tdi mang dén mét hd so luu trl minh
bach va chuyén nghiép vé todn bd qud trinh chdm soéc sutic khde clia con em Quy Vvi.

BAO HIEM SUC KHOE
TAt cd hoc sinh ndi trd bdt budce phdi trang bi géi bdo hiém stic khde cd nhdn (bdo hiém y té tu nhan) déc Idp.
Gidy ching nhan/Thé bdo hiém cdn dusc nép cho nhd trudng truse ngdly cdc em chinh thiic nhdp hoc.

D& vdi cdc su c8/tai nan can dén su can thiép y té phdt sinh trong khudn vién trusng hodic trong khudn khd
cdc hoat déng do nha trusng té chirc: Hoc sinh (hodic gia dinh) sé thanh todn chi phi khdm chita bénh ban dau.
Sau do, nha trusng sé hd tro tién hanh cdc th tuc béi thudng théng qua goi Bdo hiém clia SNA va hoan trd Iai
cdc khodn chi phi nay cho gia dinh.

DICH VU ADEN SERVICES VIETNAM

TAp thé ndi trd sé dusc cung cdp cdc bira an do dich vu ti nhda cung cdp Aden Services VietNam:
+ Trong tudn (thd Hai dén tha Sdu)
- Blra sdng 07:00 - 07:50 am
+ BUa toi 18:30 - 19:30 pm
Aden Services VietNam cung cdp cdc mén an lanh manh, cling nhu cdc nhu cau ché dd én udng cu thé nhu dé

&n chay. Co nhdn vién gidm sdt thsi gian an udng dé ddm bdo hoc sinh dn uéng véi mét ché dd dinh dudng
can bdng va lanh manh. Cdce thuc don dugc chia sé truée dé hoc sinh néi trd biét mén &n ndo sé ducc phuc vu.
Hoc sinh ndi trd cé thé mua thidc an, dé uéng hodc dé &n nhe mién Ia ho ghi nhén thuc phdm ctia minh va luu
trlr chiing trong tu lanh hodic ti chung duac chi dinh trong phong khdch.Hoc sinh ndi trd co co hdi dé xudt thay
déi cho thuc don théng qua cudc hop cla Uy ban hoc sinh ndi trd dién ra méi nda ky. Ngodi viéc cung cdp thuc
phdm, qudy bdn hang clia SNA cling cung cdp cho hoc sinh co héi mua dé &n nhe va dd udng trong sudt ngdy

Aden

VIETNAM
AN TOAN CHUNG

Nha trusng duy tri hé théng an ninh tiéu chudn cao 24/7, ducc van hanh bai déi ngl nhdn vién No6i trd chuyén
nghiép. B&n canh hé théng kiém sodt hién dai, hoc sinh dugc khuyén khich chi déng gop phdn bdo ddm méi
trudng séng an todn va riéng tu.
Pé gilr viing su an todn clia khudn vién, hoc sinh ndi tri dusc dé nghi:
+ Théng bdo ngay cho nhén vién khi phdt hién ngusi la khéng thuée cong déng SNA trong khudn vién.
« Bam bdo moi khdch dén thadm—gia dinh hodic ban bé—déu thuc hién thu tuc dang ky vao/ra tai lé tén
chinh va Khu Néi trd theo dung Quy trinh Bén tiép.
+ Cung nhau tudn thi cdc nguyén tdc an ninh dé duy tri su riéng tu va chdt luong séng trong “ngdi nha thi
hai” clia cdc em.

AN TOAN CHAY NO

Néu chudng bdo chdy kéu lién tuc vao bdt ky thsi diém ndo, tdt cd moi ngudi trong khudn vién ndi trd phdi so
tdn qua tuyén dusng an todn ngdn nhdt ra khéng gian md, tép trung bén ngodi 16i vao chinh. Viéc cong dong
ndi trd xU ly nhiing tinh huéng nhu vay la rdt quan trong. Trong trudng hop cé Bdo chdy, phdi tudn theo giao
thuc dudi day:

PIA DIEM 1: KHU NOI TRU

+ So tdn bdng cla chinh clia khu ndi trd va cdu thang thodt hiém chdy
+ Khdng ¢6 gdng mang theo bdt ky vat dung gi
« Di thdng dén Diém tap trung chdy téng trét bén ngodi I6i vaio chinh



« Trat tu xép hang im lang va chd chi dé&n cda nhan vién
+ Khéng dugc quay lai trong tda nha cho dén khi co théng bdo “all clear” (moi viéc dé an toan).

DIA DIEM 2: BAT KY NOI DAU TRONG KHUON VIEN TRUGNG

+ SO tdn qua clia thodt hiém khdn cdp gan nhdt

+ Khéng c6 gdng mang theo bdt ky vat dung gi

+ Dithdng dén Biém tap trung chdy téng trét bén ngodi I8i vaio chinh

+ Trat tu xép hang im Idng va chd chi ddn clia gido vién

+ Khéng dugc quay lai trong tda nhda cho dén khi co théng bdo "all clear” (moi viéc dé& an todan)

Néu phdt hién mot vu chdy, hdy hét I6n "chdy" va kich hoat bdo chdy gdn nhdt. Tiép do, lam theo cdc chi dén
S trén.

QUAN NGAI VA KHIEU NAI

Chung téi tin tudng rdng su minh bach va cdi ma trong trao déi théng tin Ia nén tdng clia mdt cong déng phdt
trién bén ving. Vi vay, Nha trusng cam két ti€p nhdan va xir ly moi y kién phdn héi véi miic dé chuyén nghiép,
chudn xdc va tén tdm cao nhdt.

+ Trong trusng hop hoc sinh ndi trd, phu huynh hodc ngudi gidm hé co thde mdc hodc quan ngai lién quan
dén mét su viéc cu thé hodic quy trinh van hanh nédi trd, ching téi khuyén nghi quy vi trao déi truc tiép va
kip thai véi Qudn ly Néi trd. Viéc nay nhdm ddm bdo cdc van dé dugce gidi quyét nhanh chong, hiéu qud
va trén tinh than phdi hop.

+ Ddi v&i nhing ndi dung phdn dnh lién quan dén cong tdc qudn ly ndi trd & cdp cao han, hodic khi quy vi
nhdan thdy van dé can dugc xem xét tir mot géc dod todn dién hon, ching téi trén trong mai quy vi lién hé
v&i mot thanh vién thuéc Ban Lanh dao Cdp cao cla Nha trusng. Chung téi ludn sdn sang hd trg nhdm
dam bdo moi khia canh trong trdi nghiém cla quy vi va hoc sinh déu ddp Ung ddy dd chudn muc chdt
luong clia SNA.

+ Nh&m tao diéu kién thudn Igi nhdt cho quy vi, Nha trusng tiép nhdn phdn héi thdng qua nhiéu hinh thuc:

1. Trao ddi truc ti€p, nhdm mang lai su ré rang va két ndi ngay ldp tuc.
2. Trinh bay b&ng van bdn hodc qua email, danh cho nhimg quy vi mong mudn thé hién y kién mot cdch
hé théng va chi tiét.

+ D& dam bdo tinh minh bach va trdch nhiém trong todn bd quy trinh xUr ly théng tin, moi phdn héi dusc gui
bdng van bdn s& dugc ghi nhdn chinh thic nhu mdt Yéu Cau Uu Tién (Khiéu nai). Diéu ndy déng thdi kich
hoat quy trinh bdo dam chdt luong ndi bd clia Nha trudng, nhdm dam bdo vdn dé dugc xem xét thdu ddo
va phdn héi dugc cung cdp mdt cdch ddy du, chinh xdc va chuyén nghiép.

THAT LAC TU TRANG

Trong mét modi trusng khudn vién sdi dong va ndng déng, chung téi khuyén khich hoc sinh chii déng trong viéc
qudn ly tai san cd nhdn cdia minh. H& théng cla chung téi ducc thiét ké nhdm bdo ddm moi vat dung déu ducc
kiém sodt chdt ché va cdc doé thdt lac nhanh chdng dugc trd lai cho chd sé hiu.

+ D& bdo vé tai sdn va gilip qud trinh hodn trd dién ra thudn Igi, chung téi dé nghi tdt cd qudn do va dung
cu cd nhan phdi dugc ddn nhén rd rang bdng tén hodc chir viét tat clia hoc sinh. Budc “gdn thé tai san”
don gidn nay la phuong phdp hiéu qud nhat dé duy tri trdt tu va su ngdn ndp trong viéc qudn ly dé dung
cd nhan.

+ Néu mét vat dung khéng co nhén duac tim thdy va dé lai trong khu vuc chung trong vai ngay, vat dung
do sé dugc thu gom cdn than va luu gitr tai khu vuc D6 that lac ctia Van phong Néi trd. Co ché tép trung
nAy bdo ddm rdng cdc vat dung ducc bdo qudn an todn thay vi bi bd lai & nhiing khu vuc déng ngudi qua
lai.

+ Khi hoc sinh cdn tim lai dé thdt lac, chung téi cung cdp ba diém hd trg thudn tién:

1. Tai Van phong Khu Nha Noéi tru déi vai cde vat dung thdt lac trong khu vuc sinh hoat.

2. Hai tram "Mdat & Tim thdy” dat tai tda nha chinh cla trusng (Van phong D410).
+ Chung t6i xem viéc qudn ly tdi san cd nhdan & co hdi dé hoc sinh rén luyén ky ndng té chic & muc dé cao,
qua do chudn bi t6t hon cho su tu lap trong madi trusng dai hoc.
BAN DAI DIEN HOC SINH NOI TRU

Ban Dai Dién Hoc Sinh Néi trd ducc thanh Idp vdi vai trd [a mét dién dan uy tin, noi cdc em hoc sinh dugc rén
luyén k¥ ndng quadn ly, tinh than hop tdc va tu duy déng goép chién lucc. Qua dé, cdc em truc ti€p gdp phdan
duy tri chdt lugng trdi nghiém ndi tra tai SNA luén dat chudn quéc té.



+ Cdc Phién hop Hoach dinh Chién lucc: Binh ky vaio méi gitia hoc ky, Héi déng sé té chic cdc phién hop
vGi chuong trinh lam viéc chuyén nghiép nhdm hodin thién moi khia canh clia dsi séng ndi trd. Cdc trong
té&m thdo luén bao gém:

1. Bdnh gid va t&i uu hoa thai gian biéu sinh hoat hang ngdy nhdm mang lai su thodi mdi va tién nghi
t6i da cho hoc sinh.

2. Lény tudng va tuyén chon cdc hoat déng cudi tudn cling nhu cdc su kién ndi trd mang ddu én riéng
cla trusng.

3. Phéi hop cung Bd phdn Bép én dé ddm bdo chdt lugng dinh dudng, su hdi long vé bita an va khdng
ngung déi mai thuc don.

4. Thuc hién ddnh gid téng két: Ghi nhdan 03 thanh quad ndi bat dé dat ducc va dé xudt 03 dinh hudng
chién lugc can tiép tuc cdi thién.

+ Bén canh cdc phién hop Ban Dai Dién chinh thic, nha trusng ludn duy tri vain héa "Lang nghe va Phdn hoi
lién tuc", trao quyén dé cdc em chi déng chia sé y kién théng qua:

1. Trao déi truc tiép hodc gui email déng gop v kién mot cdch chuyén nghiép dén Ban Qudn ly Noi tru
bdt cu luc nao.

2. Khéng gian tuong tdc chuyén biét mang tén "Tiéng ndi Hoc sinh” (Student Voice) — nai cdc em thodi
mai chia sé nhimng y tudng sdng tao doét xudt va dé xudt cdc hoat ddng gdn két cong ddng ndi trui.

+ Théng qua viéc tham gia vao cdc dién dan ndy, hoc sinh sé rén luyén dugc tu duy phdn bién, ki ndng
thuyét phuc va ndng luc I&nh dao — nhiing hanh trang cét 16i dé cdc em gdt hdi thanh cdng & mai trudng
Bai hoc va xa hon nira. Bong thdi, chinh cdc em sé la ngudi truc tiép kién tao nén "ngdi nha thu hai" cla
minh, dé maéi trusng ndi trd ludn phdt trién déng hanh cung nhiing hodi béo clia cdc em.
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